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ABSTRACT

The objective of this study was to investigate the satisfaction of Frito-Lay (Thailand)
employee towards the implementation of Environmental Health and Safety (EHS) management
system for waste disposal. The data was collected by distributing the questionnaires to 157
employees which was followed by the analysis based on descriptive statistics. These included
frequency analysis, percentages, averages, and Pearson’s Product Moment Correlation
Coefficient.

The results of the study indicated that the overall satisfaction of the employees towards
the implementation of EHS management system for waste disposal was at the medium level. This
was compared to high level based on the physical environment aspect of EHS management
system. The highest average score was the satisfaction on the working environment which was
free from disease carrier animals. The lowest average score was the satisfaction of workplace

with the absence of unpleasant odor.



The employees had the satisfaction level for the implementation of EHS management
system on the organization and management criteria at the medium level. The highest average
score of satisfaction was on the safety resulting from exclusion of hazardous waste elimination
from the working area. The low level average score of satisfaction included the setting up of daily
duty roster as well as the assigned duty within the EHS management system, the procurement of
the information regarding the summary of working evaluation in EHS management system, and
the participation in the training program to improve the relevant knowledge on EHS management
system.

The employees whose personal factors such as educational level, position, and the
average monthly salary were different from one another did not have the same satisfaction level
towards the implementation of EHS management system at the significance level of 0.05. This
was compared to the other factors which included age, gender, working year, and department
affiliation which indicated insignificance level of correlation towards the satisfaction level of
EHS management system.

The determination of correlation coefficient between the operation management factors
and satisfaction level towards the EHS management system revealed that knowledge,
understanding, attitude and acceptability interacted positively to the employee satisfaction of EHS
management system at the significance level of 0.05. On the other hand, communication factor

was not significantly correlated to the satisfaction of EHS management system.



