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ABSTRACT 

 

This independent study aimed at exploring the employee job satisfaction of Umbrella 

Making Center (1978) Company Limited, Sankampheang  Chiang Mai District. 

Data were collected through questionnaires which were distributed to 142 employees of 

the Umbrella Making Center (1978) Company Limited. The data were analyzed by using 

descriptive statistics: percentage, frequency, and mean.  

Elements contributing to high job satisfaction among employees of Umbrella Making 

Center (1978) Company Limited were work, working environment, management and 

administration policy, benefits or rewards from work, co-workers, and acceptance, respectively. 

Elements contributing to moderate job satisfaction were supervisors, opportunity to be promoted, 

and wages. 

The top three sub-elements that created job satisfaction on the work aspect were the 

satisfaction related to job security which reduced uncertainty about job,  job description of 

employees, and encouragement to work as a team leading to an improvement of working 

procedure and good feeling towards job. 

The top three sub-elements that created job satisfaction on working environment aspect 

were the satisfaction on adequate parking space, the job satisfaction related to adequate and clean 



�

restrooms, and the job satisfaction related to provision of uniform which was sufficient and 

appropriate. 

The top three sub-elements that created job satisfaction on management and 

administration policy were the satisfaction on security and assurance of job, the satisfaction 

related to the company’s overall administration policy, and the satisfaction related to the 

company’s operation policy. 

The top three sub-elements that created job satisfaction on benefits or rewards from work 

aspect were the satisfaction related to the social security provided, the satisfaction related to 

academic scholarships for their children, and the satisfaction related to free annual health 

checkup. 

The top three sub-elements that created job satisfaction on acceptance aspect were the 

satisfaction related to trust and confidence in employees, the satisfaction related to the company’s 

appreciation and admiration towards employee contributions, and the satisfaction related to 

company policy towards teamwork. 

The top three sub-elements that created job satisfaction on supervisor aspect were the 

satisfaction related to impartiality, the satisfaction related to recognizing the importance of the 

equality, and the satisfaction related to annual evaluation criteria. 

The top three sub-elements that created job satisfaction on promotion opportunities were 

opportunity to learn new technology through training courses, the satisfaction related to equal 

promotion opportunity, and capability-based promotion policy. 

The top three sub-elements that created job satisfaction on wage aspect were the 

satisfaction related to salary and other incomes according to their exerted abilities, the 

satisfaction related to salary and other incomes according to amount of their work done, and the 

satisfaction related to salary and other incomes comparable to other companies. 

 

 


