d‘ A v 1’4 a [ A 1 o o a
FOLIOINMIAUA UV ATS ﬂmﬂfgﬂwuNam)mwmummwumm“lu‘n;ﬁnwmmaw

wazvuagouludunoiion sandazeslul

a A ¢ 4 4
Q!‘Uﬂu HWANIUINNY LQYIUNYT

td' = Y Y a
aaznssuMsnlsnmsauanuuudasy

4 a v A
TONAITNTIITYDINNU aumﬁﬂqa ﬂi%‘ﬁ'luﬂiillfﬂi
4 A 9 4
21915UNANTI Iﬂ'J’ﬁ;'Jiim NITUNIT
U v
UNNAED

FY Y a dydcu ¢ A A = U @ Aa 1 o
Msfuauudaseidagssasdiive  wednuiiladegalaninadeomsinnuued
o Aa 1 o o [ [l o <3
wiinnulugsfvvuanaazynadonludunomes  saniamedlvy  Tagiimsinu
swsmdeyalaslduuvaeuow  deuswnnminnulugsnavanatazvuiagonlu
o A [ = 1 o = =S [ 4 Aad £
ooy JarIAe 1l 9119 396 919 TasAnEmmgeRaediliteveusesiisn a9
1 [ o I o W o [ 1
uieiladegalalamsihameenldiiudelszinn Ao fadequounie uaziladennszqulums
o =) o o 9 A 9 a o Y Aaa a Y
Manunseiledegals uazihdoyah laums iz Taeldmatamdamssamn  Usznoudie
A v J = 2 = Yo dy
ANND Sovaz uazAunde FeagUwamsany laasi
amiliioguounds  wumn pfj@mmmuﬁmmm“lﬁ’mmé’nﬁaﬁi@ﬂﬁ]%’aqmamﬁﬂ
Tagsauluszauinn  uatinnuiione lvluszauthunan  Tagldanuddaluszauinnde
Y
fhdvdoosae Il wumsifeduiyn dAuanmmsshau sudaeuunuuazaiaans
[ 1] J 1 4 [ o o W 1
AuaNuFUIUETEHINoUI WY ragauanuiTua waglianudinaaesiunleis
4 Y [ v 9 =\ =
ypgoIAamItazauanumnluszauiunan  wasnuNgaouunudounuianuiiela
ApAIUMIaNEaIE IR LTy HazAUANUFUNUT e NaiousT U U ZaULn
{ 1 4 o 1
Tuvarzntianuitans ladaduuTouneue9eIang  SUANINAITINNY  ausasUUNULAL
adaams duamumniazduanuiuaaluszduihunai
9 [y [ 9 o [ 9 Y o @ LY, [ 9
auiladenszqumaianuy wun  deevunvaeuainlvanudingaeiledensequ

[

msmanlusgauthunan vazianuianelaluszauihunaasudruy Tasnldanudda

g



o [l v o dy 9 o < 9 o kY 1
Tuszdunnaoiladedesdsan il amanuduss umsianudleauns tazmsendod
TuvaghldanudAgaemuanusuAarey  Auanuinui  uazdumsesaaualu

(% 1A =1 1 o 1 Y (% A9
szauthunany  waznwunianuianeladeilesedesnnamluseduiunas Aedu

0o 1 o v Aa
ANUFUSY UMIENEDT AUMITINUAAUDI AUANNSURAFDY  a1uaNuAIHI

uazuaNuIyAL Ia



Independent Study Title Motivation Factors of Employees in Small and Medium

Enterprises in Mueang Chiang Mai District

Author Miss Nawapit Leangpetch

Degree Master of Business Administration

Independent Study Advisory Committee

Associate Professor Orapin Santidhirakul Chairperson
Lecturer Kunsiree Kowsuvon Member
ABSTRACT

This independent study aimed to investigate motivation factors influencing employees of
small and medium enterprises in Amphur Mueng , Chiang Mai , by collecting data with
questionnaire, inquire from 396 employees of small and medium business in Amphur Mueng,
Chiang Mai. This research follows Herzberg’s Two-Factor Theory which divides into Hygiene
Factor and Motivation Factor and analyzed by using descriptive statistics (frequency, percentage,
and means).

The employees felt the importance of overall hygiene factors at a high level, but were
satisfied to the overall hygiene factor at medium level. The employees were very much concerned
about the quality of supervision, physical working condition, compensation, relationship between
colleagues and job security. While in an average level, their concerns were about the company
policy and status. Moreover, the employees were very much satisfied with quality of supervision
and working relation. Meanwhile the satisfaction level with company policy, physical working
condition, compensation, job status and security were average.

Concerning the motivation factors, the employees both felt the importance of, and

contented with these factors at medium level. While work achievement and recognition were very



important to the employees, they gave interest to responsibility, promotion, and opportunities for
personal growth at average level. For overall motivation factors, the employees were contented

with every aspect of these factors at medium level.



