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ABSTRACT

This independent study aimed to study the development process of Employee
Advanced Payment program at Control Data (Thailand) Company Limited. Data was collected by
the interview with 4 members of program developing team and 3 program users. Then, data
analysis was done by the applications of Qualitative Approaches under the umbrella of System
Development basis - the basic concept using for developing working system. In addition, the
Casual Analysis—based upon the Capability Maturity Model Integration (CMMI), was also
applied to analyze data as obtained from people involved and organization’s limitation.
The results of this study showed that the operating process of Employee Advanced

Payment program of the studied company was done in according to the System Development Life
Cycle (SDLC). In comparison to the standard of CMMI software development, there were only
few parts of the program being operated in according to the CMMI regulations, whilst many of
them were not. When the evaluation on capability level of the program developing team was
applied, the results indicated that the team got only level 0 which reflected the unclear format for
program development. As a result in getting the level 0, the team might struggle with the program
maintenance in the future. The results of this study also revealed that the development done by
the effective teamwork with articulated development standard could shift the standard of Thai

software to international level. However, in order to adopt this standard, the teamwork must



carefully add more details in every single program development process. Furthermore, it could be
summarized that the standard of CMMI software development required complex process; thus, it
might be suitable for development made to the large-scale software rather than the small-scale

software.



