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2.1.1  (Analyzing consumer behavior)
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(What does the consumer buy?)

 (Objects)

 (Product Component)

 (Competitive differentiation) 
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(Why does the consumer buy?)
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(When does the consumer buy?)
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7. ?

(How does the consumer buy?) 

 (Operation)
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2.1.2  (Service Marketing Mix)

 (2539:4)

 (The Services Marketing Mix  7Ps)

 (2545:15)
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 -  (Price)
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2.3

2.3.1

 (Short Message Service: SMS)

 e-mail  160 

 2

 (Non 

Voice Marketing, 2545: 144)

 (Multimedia Messaging Service: MMS)

 GPRS (MMS, 2551: )
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 WAP 
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EDGE  GPRS  EDGE 

-  (Applications/Contents) 

WAP  WEB -  Video/Audio Streaming  Interactive Gaming

 3G (EDGE, 2551: )

3G (Third Generation of Mobile Telephone)
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 GPRS/EDGE

 (Contents) 

 (Service Provider)

 (Content Provider)

 (Network Provider)
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 AIS (MobileLife, 2552: )

 AIS  7 

   1. MobileInternet
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   2. MobileLife Music 
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 (Star Voice Mail)  (Music Together:
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(Ring tone)
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    7. Download 

 (Animated) 

 DTAC (VAS Village

, 2552: )

 DTAC  5

   1. Music
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   4. Download  (Happy Gameroom) 
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   6.  True Move Assistant 

   7.  Voice Mail 

   8.  Fax Mail -

   9.  Missed Call Alert 

   10. Mobile Chat

   11. Multimedia Content

 (True Music)

(True Sport)  (True e-book) 

 (TV on Mobile) 

 HUTCH (Value Added Services,

2552: )

 HUCTH
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  4. Play Room 
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