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ABSTRACT

The purpose of this independent study was to study customer satisfaction
towards audit service of Jesada CPA office . The data was from all Jesada CPA’s customers
who were limited partnerships , companies limited , foundations , associates and non — profit
organizations . The data was collected by using questionnaire distributed to 202 customers
and from relevant textbooks and independent studies, then was analyzed using percentage ,
mean and comparison statistics .

The data showed that the most business were consumer goods firm and
persons who answered the questionnaire the most worked in accounting or were head
of accounting of their business .They were able to make decision on selecting audit
service and did not feel that that they should change the audit agency . Their business
was small , which capital of not more than 5 millions baht and most businesses were in
Phayao and Chiang Rai, respectively .

The results of the study showed that the customers were satisfied with
Jesada CPA’s service at the high level in terms of service quality , service efficiency
and competitive differentiation .

From this study it could be concluded that the strength of Jesada CPA
were as follows : human relationship ; courtesy ; usefully business advices ; useful insights

in accounting , tax and other business areas ; and good problem — solving skills .



Although customer satisfied was at the high level , The researcher
recommends the followings to strengthen Jesada CPA’s business : faster service , accurary
and regularity of service , and better location . These could be done by studying
business’s internal control before starting auditing ; training staff to improve knowledge ,
ability , expertise , and skills ; reviewing current audit plan for improvement ; adding
consulting services on accounting , tax and other relevant topics ; offering diverse services
to answer customer need ; as well as considering recruiting new staff if needed .

Moreover, it is important to preserve the strength of the agency and the level

of customer satisfaction . This will ensure the agency’s future stability .



