v
[

d‘ A o o [ a va
‘Uﬂ!i@@ﬂ1§ﬁuﬂ%}1llﬂﬂaﬁ§$ mtu“lumi‘vmmmmwummamuﬂguwmwm

9

UTHN 5UMINANT Ing 3100 Wsy) Tudsdamealn
Y 4
AIvey wealgwad T1l5oy
Syan UIMIHINIWM T UNA

d‘ = Y % a
aaznssumsnlsnmsauanuuudase

J a v A
FOIMTATINITUDIND ﬁu@l%ima sesmunssums
4 a 4
819138 AT. UHUA NUNINTU NITUNIT
U |
UNANED

= 09.1’ dydw 4 d’ = [ o Y] 1Y a ua
MIAnyIASINIagseasaieAn v Iy lumsiauveaninauseaulgians
Aa o a o w o [ 1 o Y 9
YOIVTHN 5UIMSNANS Ine $1na () Tudeaniadeddn Tasimsirusiudoyanie

HUDADUDNIINNUNNUTEAVUHUANT ¥oUTHN 5u1m13ndns Ine 3108 (Mr1ww) Tu

E4
v A

dandades v $1uau 136 510 wamsanuagyl 18 Al

'
IS o

9 (] 1 & a 1 = 3 =\
AnpuuDUTaUM I I uwa e Nogdindn 30 I asuaiwilulaa U
= [ a A o ] I~ 9 9 A A a = ° 1 = =~
MIAnYITAUlTYa 9T AruaunminuIMIganema  U81gaudina 5 1 uagil
51914 10,000 — 20,000 V™
9 =\ [ [ 9 L:' v v o %
Anouuuude M nlszauy Ty lunuduneInunsnasestisauiigs Tu
Y A A o 14 a = @ A 1 A W
FEAUGL T090901ADINYINVDIANTUALMIVIHITNU Lag MeINUNUIINAU Uy Tyl
o [ o @ kY A [ Y [ = [
seaug nazyig lumsmauszgauihunanluduenenumsInseianeuuni uaznedny
anuwe laluau
! Y a Y o ) A Y a 1 Y
dyudorguonuz lunmsasuaisadglumsiinu fe Jusms ldadsdumsaie
dszrumnnnu I ldsuniumsiianou q lissimsieea Whvinedmsuminau
Tniaastianumuzan Jusmisads Inanuauemaunynauedumniioy Td19%a uaz
Msinrou TwanauunuIAANNEINITD aad uIuau tins1eTalumsune iuSude

Y v
YOIMINNUTZAVFUAY tazAITiuANUaTaa luuTEn



Independent Study Title  Morale of Operation Employees at Kasikorn Bank Public Company

Limited in Chiang Mai Province

Author Mr.Nuttapong Potaya

Degree Master of Business Administration

Independent Study Advisory Committee

Associate Professor Orapin Santidhirakul Chairperson
Lecturer Dr. Narumon Kimpakorn Member
ABSTRACT

The objective of this research was to study operational employee morale at Kasikorn
Bank public company limited in Chiang Mai province. The data was collected from questionnaire
distributed to 136 operational employees at Kasikorn Bank public company limited in Chiang
Mai province.

Results of the study showed that most respondents were females, below 30 years of age,
single, bachelor’s degrees education, marketing position, their average earning was 10,000-
20,000 baht.

The levels of morale of Kasikorn Bank public company limited in Chiang Mai province
are at high level on supervision, organization and management, colleagues; and at medium levels
on reward compensation and job satisfaction.

The suggestion for improve the morale: the manager should not emphasize insurance’s
sale that cause another tasks interruption. No insurance’s circulation target. New employee’s
purpose should be appropriate. The manager should treat everyone equally. Give the rewards and
the rest. Pay depend on the capability. Reduce tasks. Increase sale’s reward. Give more salary for

the lower level employees. And harmony in the company should be increase.



