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ABSTRACT

The objective of this independent study was to study employee satisfaction Towards
motivational factors of cytotoxic drug technicians in upper-northern Thailand hospitals. This
research focused on Frederick Herzberg’s two motivation factors namely motivation factors and
maintenance factors. The data was collected through questionnaire distributed to 102 cytotoxic
drug technicians of 13 upper-northern Thailand hospitals. The data was descriptively analyzed
using frequency and mean.

In this study, it was found that the respondents’ attitude towards motivation was at the
medium level, with details as follows.

The respondents had medium satisfaction on whole motivation factors. It was found that
all factors namely achievement, work content, recognition, responsibility and advancement were
at the medium level.

At the same time, the results of maintenance factors appeared to be at the medium level.
In term of job security and status, the technicians were satisfied at the high level. For the use of
working conditions, interpersonal relations, supervision, company policies and pay, they were

satisfied at medium level.



