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 (Self Efficacy)  (Customer Orientation) 

 (Service Climate) 

 2 

 (Self-

Administered Questionnaire) 
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 (Percentage)  (Mean)  (T-Test) 

(Analysis of Variance: ANOVA)  Linear 

Regression  SPSS 16.0 for Windows 
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 1

 62.0 30

 57.0  59.5 

 77.7  5  67.8 

 51.2  10,001-15,000  45.5

 2

 Likert Scale 

 3 

 3  (Vigor) 

 (Dedication)  (Absorption) 

 3  Reliability Analysis 

 3  (Alpha )  0.784 0.943  0.856 

 0.70  3 

 0..880 0.875 

0.832  3 
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 5 

 3 

 3 

 1.   (Vigor)  

 3 

 (R)  0.691 

 3  47.7  52.3 

 0.05 

 (  = 0.496)

 2.   (Dedication) 

 3 

 (R)  0.706 

 3  49.8  50.2 

 3 

 0.05 

 (  = 0. 377)
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3.  (Absorption) 

 3 

 (R)  0.574 

 3  33.0  67.0 

 3 

 0.05 

 (  = 0. 276) 
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7.
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