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ABSTRACT

This independent study aimed to examine level of importance of factors affecting
housing estate entrepreneurs towards selection services of security guard companies in Chiang
Mai province. Data collection was done through questionnaires distributed to 181 housing estate
entrepreneurs in Chiang Mai; owners or persons in charge of hiring security companies. Then, the
descriptive statistics; composing of frequencies, percentages, and means, was applied in order to
analyze all given data.

The results showed that most respondents were female aged 31 — 40 years with
Bachelor’s degree and served as general manager for the organization registered in a type of
housing estate. The authorized person in selecting a security guard company was specified to the
housing estate owner. Source of information which the majority of respondents learnt about the
security guard companies from was referred to the direct contact made by those companies.
Reason in selecting the security guard company was pointed out to the friendly service as offered
by the company. It was revealed that there were about 4 — 5 security guards to be hired for each
housing estate and in each month, the compensation for a single security guard was found in a

range from 7,000 — 8,000 baht.



Based upon the findings on factors affecting the housing estate entrepreneurs
towards selection services of security guard companies in Chiang Mai province, the respondents
paid the highest importance on sub-factors as described hereafter.

In Environmental factor, the highest level of importance was referred to the increase
of crimes. In organizational factor, the highest level of importance was referred to the guarding
policy of the company. In Interpersonal relation factor, the highest level of importance was
referred to the trust and the reliability of the company. In Personal factor, the highest level of
importance was referred to attitude of the respondents themselves towards toward the company.

Regarding the marketing mix factors which affected their selection of security
companies, results of the highest concern as found in each factor were shown as follows.

In Product factor, the highest concern was mentioned to the quality of security
guard and the responsibility of the company. In Price factor, the highest concern was mentioned
to the appropriate cost in hiring a security guard. In Place factor, the highest concern was
mentioned to the convenience in contacting the company. In Promotion factor, the highest
concern was mentioned to the service information which was provided continually. In People
factor, the highest concern was mentioned to the attention of the security guard to customers. In
Physical evidence factor, the highest concern was mentioned to the proper and reliable office, as
well as the availability of official business certificate. In Process factor, the highest concern was

mentioned to the solution that was made immediately.



