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ABSTRACT

The objective of this independent study was to study factors affecting physician
decision towords prescribing oral antihypertensive agents in Amphoe Mueang Chiang Mai.

The data was collected from questionnaires distributed to 90 internal medical
doctors who used antihypertensive for the treatment and working fulltime in both government and
private hospitals in Amphoe Mueang Chiang Mai. The data was statistically analyzed using
frequency, percentage, mean and weighted arithmetic mean.

It was found that the factors affecting the respondents at a high level was product,
while price, place and promotion were at medium level.

The sub-factors with the highest mean score which affecting the respondents were
follows: For product, it was the efficiency of the medicine which affecting at the highest level.
For price, the reasonable price was at a high level. For Place, high quality of product delivery was
at a medium level. For promotion, articles quoted from international medical journals was at a
high level.

The organizational behavior study showed that the medical team took part in
considering the medicine to be enlisted for the hospitals and the respondents role was to sign in

the proposal enlisting form.



Other factors affecting the respondents were as follows.

The environmental factors showed that if the imported or original antihypertensive
medicine was not in the National List of Essential Drugs the respondents tended to prescribe the
medicine in accordance with the patient right of expense reimbursement, and they preferred to
prescribe one pill perday.

The organizationl factors, if the hospitals had many policies for prescribing the
medicine, the respondents would prescribe in accordance with the patient right of expense
reimbursement.

The interpersonal factors, the relationship between sales representatives or the
medical company managers and the respondents had an influence on the medical selection.
Moreover, they usually exchanged information with the specialists and pharmacists.

Finally for the individual factors, most respondents obtained the medical

information by attending the medical symposium and sales representative.



