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ABSTRACT

This study purposes to investigate traveler demands on private rest areas along the
Fang District Route, Chiang Mai Province. The data were collected from questionnaires
completed by 300 respondents who took the Highway No.107, leading to Fang district, Chiang
Mai province. The obtained data were analyzed using descriptive statistics: frequency, percentage
and mean.

The study on traveler demands on private rest areas along the Fang District Route,
Chiang Mai Province presents the holistic view of the road users’ demand related to the market
mix. The results obtained could provide the basic information for persons to whom these data
would be beneficial since they could apply the data for conducting more profound research.
Additionally, these data would be useful guidance for any entrepreneurs to promote a productive
strategic marketing.

The results showed that most respondents, ranging in age from twenty-six to thirty -
five, held the bachelor as the highest degree and were company employees with the average
income of 5,001 - 10,000 baht per month. It is also found that most traveler informants used the
Highway No.107 (Chiang Mai-Fang) to travel to Fang district, Chiang Mai province. They took a
roadside rest twice at most and 11 a.m. — 4 p.m. was the period of time that the route was greatly

used. The gas station appeared to be a rest area visited by the most travelers. The most travelers



showed intention to use the restrooms provided there. The drinking product mostly selected by
the travelers was a bottle of drinking water. The expenses of each stop were between 200 to 500
Baht. Moreover, the most travelers showed a possibility that they would like to have private rest
areas.

The results from most long- distance driver and road user informants showed that they
took the Highway No.107 (Chiang Mai-Fang) to travel to Fang district, Chiang Mai province.
They took a roadside rest twice at most and 11 a.m. — 4 p.m. was the period of time that they
mostly used the route. They also used the route 1-2 times a month at most. They usually stopped
at the gas stations to use the restrooms provided. The drinking product that most of them bought
was a bottle of drinking water. The expenses of each stop were between 100 to 200 baht. In
addition, there was a certainty that most of them demanded for private rest areas.

The demand of the traveler group related to the market mix for the private rest areas
along Chiang Mai-Fang route was in the high degree. The physical object was considered the
most important, followed by the products and staffs respectively. The demand of the long-
distance driver and road-user group related to the market mix for the private rest areas along
Chiang Mai-Fang route was in the high degree. They considered the staffs the most important,

followed by the products distribution and service respectively.



