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ABSTRACT

The objective of this independent study was to examine the attitudes of operation
officers towards services of Engineering Department of Global Foods Company Limited’s
factory. Data collection was done through questionnaire randomly distributed to 207 operation
officers as the research sample group. Then, the collected data were analyzed by descriptive
statistics including frequencies, percentages, and means. The findings were shown hereafter.

The working cognition towards the work of Engineering department for furthering
reparing process in case of disorder or damaged engines found, and in order to get the services
from this deparment, there were many channels to contact like telephone, reparing request form,
and direct notice available.

According to the opinions of those respondents regarding the operation of
Engineering department, it revealed that the respondents mostly agreed with the availability of the
contact done through telephone in case of emergency, and also agreed that the telephone contact
brought benefits to people who needed to take services from the department.

In terms of behavior, the behavioral tendencies towards the operation of
Engineering department were specified to the service enthusiasm provided, and the inconvenient

communication when needed.



