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ABSTRACT

The objective of this independent study was to study job satisfaction of the staff at
Bangkok Commercial Asset Management Company Limited. The data was collected from
questionnaire interview with 268 staff. The data was complied and analyzed by descriptive
statistics which were presented in the table of frequency, percentage and mean.

The study found that most respondents were male, 36-45 years old, married with
Bachelor’s degree. Their position was operation staff 6. Their average monthly income was
20,001-30,000 Baht, and they had worked at Bangkok Commercial Asset Management Company
Limited for more than 10 years.

The results showed that the staff satisfaction regarding motivation factors was at the
medium level. The factor that the staff was satisfied with at the high level was achievement. The
factors rated at the medium level were recognition, nature of work, responsibility and
advancement. For supporting factors, the staff was satisfied at the medium level. The high rated
factors were personal life, interpersonal relation with subordinates, and interpersonal relation with
peers. The factors rated at the medium level were interpersonal relation with their superior,
security, position, company policy and administration, supervisor’s governess, working condition,

salary and welfare, and possibility for future advancement.



