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ABSTRACT

This independent study aims to develop e-Learning Courseware on Fundamental of
Financial Markets and Institution for master's degree students of Business Administration, Chiang

Mai University.

This study utilizes the concept of designing and developing e-Learning Courseware to
improve the content by collecting the primary data from two sources — firstly using
questionnaires, from 30 samples of master's degree students of Business Administration, Chiang
Mai University, categorized by major field and secondly in-depth interview of specialist of
Financial Markets and Institution. The secondary data are derived from journals, articles, theses
and other documents relating with this topic together with online searching. The data is collected

and analyzed from April 2009 to August 2009.

The results of this study were presented as followed: 1) For content presentation, most of
users agree that the courseware was well-designed in terms of content sequencing and multi-
media selection i.e. still pictures, motion pictures 2) For screen design, the multi-media
components i.e. still pictures, motion pictures and text were well-positioned. In addition, the
symbols and icons were suitably related with the text layouts. Moreover users were able to control
the courseware and scope the content they need. 3) The overall navigation system in the
courseware was practical because of the simple, well-positioned and systematic use of links,
buttons, menus and icons. 4) For overall usability, it was found that the users were able to use this

e-Learning courseware to learn the content easily. When test group used this courseware by



pretest and posttest with content of financial markets and institution found that efficiency of e-
Learning courseware is 90/85.33 which higher than base, 80/80. Effectiveness of learning result is

29.37 which under base, 60.

The suggestions for improvement on the e-Learning courseware production should be the

use of the sound effect and the duration of course should not be too long.



