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 411  41  3 

2.1

2.1.1

 (Alpha Measure , 2549:11) 

Steers and Porter (1991)  3 

  1) 

  2) 

  3) 

Burke (2004)
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 (Customer loyalty) 

 (Profitability) 

The Institute for Employment Studies (2003)

2.1.2

The Gallup Organization 

 The Gallup Path 

2.1.3

Steers (1977) 

 (Antecedent) 

(Outcome of Commitment) 

 3 

1)  (Personal Characteristic) 

2)  (Job Characteristic) 
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3)  (Work Experience) 

Burke (2003) 

(Engagement Components)  (Employee Engagement 

Index,EEI)  6  (Company),  (Work 

Group),  (Career/Profession),  (Customer),  (The Job) 

(Manager)

 1  (Employee Engagement Model) 

:  Burke, Inc., N.D. [Online]

 1 

 Burke 
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The Institute for Employment Studies (IES) 

 5 

1)

2)

3)

4)

5)

(2549)

  Engagement Components  4 

1)  (Company) 

, , ,

,

2)  (Job) ,

,

3)  (Human Resource Development) 

,

, ,

4)  (Leadership) 

, ,

,
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2.1.4

The Gallup Organization 

 3 

1)  (Engaged) 

2)  (Not – Engaged) 

3)  (Actively Disengaged) 

2.1.5

 4 (Organization),  (Job), 

 (Human Resource Development)  (Leadership) 

 4  2 

 2 

Officer

Engagement

(Engagement Components) (Level of Engagement) 

(Human Resource Development) 

(Job)

(Leadership)
(Actively Disengaged) 

(Not – Engaged)

(Engaged) (Organization) 
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The Gallup Organization  3 

1)  (Engaged) 

 “ ”

2)  (Not - Engaged) 

 “

”

3)  (Actively Disengaged) 

 “ ”

2.2

, . . (2545) 

240  602 

 39.4 

/ . (  62.9)  15 

 (  72.9) 

, . . . (2549) 

 214  

 (2547) 

 282 
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 (2546) 

 6  6  104

6

 6

 (2551)  

 191

 (Engaged) 


