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1.  (Reliability) 

 (Accuratr Performance)  (Dependable)

2.  (Assurance)   

(Competence)  (Courtesy) 

 (Credibility)  (Security) 

3.  (Tangibles)   

4.  (Empathy)  (Easy 

Access)  (Good Communication)  (Customer 

Understanding)

5.    (Responsiveness) 

(Promptness)  (Helpfulness) 

  1)  

  2)  
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3)

4)

5) -

6) -

7)

 2551 95,936  (

, 2551) 

 2551 

 Taro Yamane 

 5  0.05  ( , 2545: 142) 

n =    N
                   1+Ne2

  n = 

  N = 

  e = 

 N = 1,000 

  D = 0.05  

    n = 95,936      

        1+95,936(0.05)2

  n = 398.33 

 400 

 (Accidental Sampling) 
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 2 

1)  (Primary Data)

 400 

2)    (Secondary Data)

(Questionnaire)  3 

  1 

  2 

(Rating Scale) 

 5    ( , 2551: 75) 

                     
              5 

            4 

        3 

                 2 

        1

 3 

 (Descriptive Statistics) 

 (Frequency)  (Percentage)  (Mean)
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  4.50-5.00    
  3.50-4.49    
                       2.50-3.49         
  1.50-2.49        

1.00-1.49        

 1. 

 2. 

 4
- . . 2552

 - . . 2552


