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ABSTRACT

The purpose of this study was to investigate the opinions of audiences in Bangkok
towards Clinic Shiwarak Program of H Plus Satellite Television Channel. The data were collected
by using questionnaires, completed by 357 audiences who lived in Bangkok and participated in
activities organized by Clinic Shiwarak Program. The data aggregated were then analyzed by
descriptive statistics in terms of frequency, percentage, and mean. The inferential statistics
employed were analysis of varience with Least significant different (LSD) and Dunntt’s T3
multiple comparison tests.

It was found that, most audiences were female with age group 31 — 40 and 41 — 50
years old. These two groups added up to 75 percent of all audiences. The results also revealed that
most audiences held a housewife career and had income range from 10,001 — 15,000 baht per
month, most had at least bachelor degree and married. The sample watch the program via cable
television and turn in the program once or twice a week and also watched the other programs
alternately. The sample usually participate in the program activities by using their home phone

about once a month or less than once a month. The reason they keep watching was mostly



because they like the content and the issue bringing up by the program. Most said the program
schedule was appropriate and were interested in participating with the program.

When inquired about opinions toward the six aspects of Clinic Shiwarak Program, the
audiences agreed with five aspects namely; the interview, the content, the coordinator, the format
and the participation at high level while they agreed with the technical quality at a moderate level.
The audiences also suggested that there should be some improvement on the aspects of technical
quality, participation and program schedule respectively.

When compared the opinions of audiences in Bangkok towards Clinic Shiwarak
Program of H Plus Satellite Television Channel according to demographic factors, it was found that
the audiences with different monthly income, age group, gender, differed significantly on each
aspect and on all aspects combined. Moreover, the audiences that always tuned in and participate in
the program are female with age group 31 — 40, held a housewife career, had income lower 15,000
baht per month, and had at least bachelor degree. This group inquired about opinions toward the six
aspects of Clinic Shiwarak Program, the audiences agreed with five aspects namely; the interview,
the content, the coordinator, the format and the participation at high level while they agreed with

the technical quality at a moderate level.



