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ABSTRACT

This independent study aimed to investigate undergraduate student behavior
towards using the Information Technology Center of Chiang Mai University. The population
was determined to Chiang Mai University undergraduate students with 400 samples. Then, the
descriptive statistics, including frequencies, percentages, and means was applied to analyze
study data.

According to the studying results, most respondents were female studying at
Faculty of Sciences and owned a personal computer. Besides the Information Technology

Center, the place where they used computer was mostly specified to dormitories.

Based upon the findings about undergraduate student behavior towards using the
Information Technology Center of Chiang Mai University the first two behaviors found as
follow, the most favorite places where the respondents took Information Technology services
were referred to Main Library and ITSC Corner. Reasons in taking services from Information
Technology Center were mentioned to its location where located nearby their class rooms and
the convenience for transportation. Durations for taking services from the mentioned center
were found in between 1-2 hours/time and lesser than 1 hour/time. The frequencies in taking

services from the center were determined to 2-3 days a week, and sometimes in according to the



necessity. They mostly took services at the free time from classes, and at anytime without time
specification. They learnt about the center from friends and information sign board. Reasons in
taking services at the center were mentioned to the need of searching for academic documents
or reports, and the need of registering for courses. For whom who took services in according to
the entertainment purpose, they mostly took the following entertaining services; listening to
music/radios, and watching news and television programs through websites. For whom who
took services in according to the communication purpose, they mostly took the following
communicating services; chatting with fellows, contacting with friends/relatives through e-mail.
For whom who took services in according to the product/service purchase, they mostly took the
following purchasing services; checking train/bus/airplane schedules, and ordering books. For
other services they took were indicated to downloading files service and posting comments on
web-boards. People influencing the decision making to take services at the Information
Technology Center were specified to the respondents themselves, and their friends. They would
take services at the center when they would like to search for any information and entertainment

needed.

Based upon the study on service marketing mix factors, the respondents rated the
importance of factors average at high level as follow; process, physical evidence and
presentation, product/service, people, place and price factor excepted promotion factor they rate
the importance average at moderate level.

Hereafter were shown the important sub factors influencing respondents to take
services at the Information Technology Center of Chiang Mai University.

In terms of product/service, the respondents paid the highest importance on the
high-technology of computer and its devices.

In terms of price, the respondents paid the highest importance on the free-of-
charge in using other devices.

In terms of place, the respondents paid the highest importance on the opened and
closed hours of the center which were convenient for student and the convenient location for
transportation.

In terms of promotion, the respondents paid the highest importance on the

suggestions from the people who used to take services from the center.



In terms of people, the respondents paid the highest importance on the pleasant
and friendly services provided by the staff of the center.
In terms of physical evidence, and presentation the respondents paid the highest

importance on sufficiency of light and appropriateness of temperature.

In terms of process, the respondents paid the highest importance on the

uncomplicated subscription process.



