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Tourist Satisfaction Towards Services of Guest Houses in Pai District,

Mae Hong Son Province

This questionnaire is surveying tourist’s satisfaction of Guest Houses in Pai District,
Maehongson Province. It is a partial fulfillment of Master’s Degree in Business Administration
curriculum, Business Administration faculty, Chiangmai University. Information contains in this
study will be used for the research. The researcher would like to express sincere thanks to all of
the cooperation which may receive form the respondents.

PartI Your general information

Please mark v in the bracket ( ) in front of the information you selected

1. Gender

() 1.male ( )2.female
2. Age

() 1. younger than 20 years old ( )2.20-29 yearsold

( )3.30-39 yearsold ( )4.40-49 years old

( )5.50-59 years old () 6. older than 60 years old
3. NAHONAIEY o.eintiii ettt ettt et e e neeens
4. Education

() 1. primary school () 2. secondary school

() 3. high school / vocational school () 4. bachelor’s degree

() 5. master’s degree or upper () 6. others (please specify............ )
5. Marital status

() 1. single () 2. married

() 3. divorced () 4. widowed

() 5 others (Please SPECILY......ociveeueeericriereeeeee et )
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6. Occupation

() L. pupil / student () 2.official officer of state enterprise
() 3. employee of private sector () 4. own business
() 5. agriculturist () 6. others (please specify.............. )

7. Monthly income

() 1.notover 10,000 baht ( )2.10,001 —20,000 baht
(' )3.20,001 —30,000 baht (" )4.30,001 —40,000 baht
(' )5.40,001 — 50,000 baht () 6. more than 50,000 baht

8. Number of persons who accompany you
() 1.alone () 2. the group of 2 — 8 persons
() 3. the group of 9 — 15persons () 4. more than 15 persons
9. What is your purpose for travelling to Pai District, Machongson Province? (you are able to

check more than 1 answer)

() 1. vacation / holidays () 2. business
() 3. official work () 4. research
() 5. conference / meeting () 6. others (please specify............. )

10. How many times have you been in Pai District, Machongson Province?
() 1. first time ( )2.2—4 times
( )3.5-7 times ( )4.8-10 times
() 5. more than 10 times

11. How do you travel to Pai District, Maechongson Province?

() 1. by my own transportation ( )2.bybus
() 3.byplane () 4. others (please specify............ )
Part II Your information toward the service of Guest Houses in Pai District,

Maehongson Province
12. Do you know about this guest house before?

() 1.yes, Ido. ( )2.no,Idon’t.
13. Have you ever stayed at this guest house before?

() 1.yes, Ihave. () 2.no,Ihave not.
14. Did you make reservation in advance?

() 1.yes, Idid. () 2.no reservation



15.
16.

17.

18.

19.

20.
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You are staying in guest NOUSE (NAIME) .......ccveverierierreeirieiiereeeieeeeee et erese s e
What is the price for your accommodation?

() 1.less than 300 baht (' )2.301—-500 baht

( )3.501-1,000 baht ( )4.1,001 - 1,500 baht

() 5. others (please specify.........ccueun.n.n. )
How long is duration for you stay in each time?

( )1.1-3 nights ( )2.4-7 nights

( )3.8- 12fu ( )4.12- 20 nights

() 5.20-30 nights () 6. others (please specify............. )

How did you receive guest house’s information or get to know guest houses? (you are able to
check more than 1 answer)

() 1. friends / relatives () 2. internet

() 3. leaflet / brochure () 4. magazine

() 5. tourism authority of Thailand () 6. guide book

() 7. travel agency () 8. others (please specify............ )
Who is the one who make decision to select guest houses?

() 1. you own decision () 2. person who accompanies you

() 3. relative / friend in local area () 4. travel agency

() 5. company / office () 6. others (please specify............ )

Why did you choose to stay in a guest house when coming to Pai District, Maechongson
Province? (you are able to check more than 1 answer)

) 1. to save money

) 2. recommended by friends / relatives

) 3. recommended by a guide book

(

(

(

() 4. recommended by a travel agency

() 5.1 want to have an experience staying in a guest house

() 6.1 like the atmosphere and decoration of guest house

() 7.1like the friendliness and courtesy of the guest house staffs
() 8..Ilike to stay with foreigner

() 9. others (please SPECITY.....cooviuiviiueicretieieteeceec et )
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Part 111 Tourist Satisfaction of Guest Houses in Pai District, Maehongson Province
Please mark v in the box, which identifies the level of service after you
received.

Point 5 = The most 4 = Much 3 = Medium 2 = Little 1 =The Least

Level of Satisfaction

Service Marketing Mix
5 4 3 2 1

1. Facilities

1.1 Television

1.2 Cable T.V.

1.3 in-room telephone

1.4 Refrigerator

1.5 Safety box

1.6 Minibar

1.7 Air-condition

1.8 Fan

1.9 Hot water provided

1.10 Bath tub provided

1.11 Restaurant

1.12 Laundry

1.13 Meeting and conference service

1.14 Internet access

1.15 Tour and trekking

1.16 Local fax / overseas fax

1.17 Free pick-up service

1.18 Motorcycle, car rental

1.19 Parking area

1.20 others (please

SPECITY vttt )
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Service Marketing Mix

Level of Satisfaction

5

2. Price

2.1 Fixed room rate

2.2 Room rate is indicated clearly

2.3 Meal rate in guest house’s restaurant

2.4 Service price of facilities (e.g., laundry, internet, etc.)

2.5 Accept credit cards

2.6 Pay before staying

2.7 Pay everything when check-out

2.8 others (please

SPECITY vttt )

3. Location

3.1 Close to community

3.2 Close to tourist place (e.g., temple, museum, etc.)

3.3 close to shopping center

3.4 close to natural place (e.g., river, mountain, etc.)

3.5 others (please

SPECITY vttt )

4. Promotion

4.1 Brochure

4.2 Advertise on internet

4.3 Advertise on guide book

4.4 Special package for special promotion

4.5 recommendation from friends / other people

4.6 Late Check-out until flight time

4.8 Social, Culture and environmental responsibility

4.8 others (please

SPECITY vttt )
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Service Marketing Mix

Level of Satisfaction

5

5. Guest house’s staff service

5.1 Friendliness and Courtesy of staff

5.2 Actual and immediately service

5.3 Good personality, grooming and cleanliness

5.4 Good knowledge and skill of service

5.5 Good English communication

5.6 Responsible and Reliable

5.7 Safety concern service

5.8 others (please SPECIY.....c.cevivreiirveeriireiireieeeeeeee e

6. Physical evidence

6.1 Kinds of accommodation building

6.2 Landscape design and decoration

6.3 Room decoration

6.4 Room size

6.5 Cleanliness in guest house

6.6 Cleanliness in room

6.7 others (please SPECIY.....ccceivrerireereeiereicieeee e

7. Service process

7.1 Speed and actual of Check-in and Check-out

7.2 Speed and actual of food and beverage service

7.3 Speed and actual of problems solving

7.4 Speed and information giving accuracy of

7.5 others (please SPeCify........coooivivveiireeecieiereeeeeeee e

Thank you for your kindness
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