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ABSTRACT

This independent study investigated the guidelines on the application of food
safety management system following ISO 22000: 2005 in the production of ginger herbal
green tea of Raming Tea company Limited by conducting the interview and non-participant
observation. The food safety management questionnaires were used to evaluate understanding and
knowledge of 11 managing directors and operative personnel. The general data relating to the
production process was also surveyed to search for the correlation with food safety management
system of ISO 22000: 2005. The analyzed results indicated that both groups exhibited overall
knowledge and understanding to certified food safety managements of the company, namely,
GMP and ISO 9001: 2000. Both groups attained equal scores at the highest level (average score
of 84.00%). In addition, the overall knowledge and understanding of both groups to food safety

management system that the company had yet to certify, viz. HACCP and ISO 22000: 2005 was



at high level (average score of 64.00%). The group of managing directors possessed high level of
knowledge and understanding (69.60%) while the group of operative personnel group had
medium level of knowledge and understanding (59.33%). The general conditions of Raming Tea
company Limited were evaluated and revealed that only 8 topics of the regulation were followed
which included documents control, record control, internal communication, fundamental
structure, working environment, establishment of basic sanitary program, and verification system.
The other 51 topics were not completely followed by the company and must be rectified in order

to apply this system to the production of ginger herbal green tea.



