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ABSTRACT

This independent study aimed to explore factors affecting the purchasing decision
and also problems of dealers of Profess Distribution Company Limited in Chiang Mai province in
purchasing IT products. The study population was determined to 71 dealers of Profess
Distribution Company Limited in Chiang Mai province. Then, in order to analyze the data, the
descriptive statistics, including frequencies, percentages, and means was applied.

According to the studying results, most respondents were female in the ages
between 31-40 years with Bachelor’s degree or equivalent and worked in a position of business
owner. Their business was registered in a type of company limited and had been operated for
more than 10 years. Their business was mainly served any kinds of project events. There was only
one person who got involve in the process of making purchasing decision for IT products and the
most influencing person in doing so was referred to the owner him/herself. In average, the total
amount of purchasing orders for IT products was lesser than or equal to 500,000 baht. The
frequency in purchasing the IT products was specified to daily purchase. They sometimes
purchased IT products from other dealers like Synnex (Thailand) Public Company Limited. It
found that the respondents had been in charge of dealer for Profess Distribution Company
Limited for 6-10 years. The product which was mostly purchased from the mentioned company

was found in the computer category like PC/Notebook/PDA. The favorite purchasing channel was



done through telephone. The payment condition was mostly designed to do through cheque
payment and the payment should be done within 30 days.

Based upon the study on factors affecting the purchasing decision of dealers of Profess
Distribution Company Limited towards IT, the first influencing factor was mentioned to the inter-
personal factor which was rated for the level of influence average at the highest, then, followed by
the factors namely personal, inner organization, and marketing mix factors, which were rated for
the level of influence average at high. However, for the environmental factor, the level of
influence was ranked average at low only.

According to the study done on the main factors influencing on industrial behavior about
IT products purchasing of the dealers of Profess Distribution Company Limited, it found that the
first influencing factor was mentioned to the inter-personal factor, which its level of influence
was ranked average at the highest, and then, followed by factors namely individual and inner-
organization which the levels of their influence were both ranked average at high. Finally, the
environmental factor which its level of influence was ranked average at low was also mentioned.
The first sub-factors of each factor were shown hereafter. In terms of environment, the first
concern was paid to the competitive situation of IT business. In terms of inner-organization, the
first concern was paid to the purchasing purposes and policies. In terms of inter-personal, the first
concern was paid to the authority in making purchasing decision of influencing people. In terms
of individual, the first concern was paid to the interest and preference in the product itself.

According to the study done upon marketing mix factors influencing IT products
purchasing decision of dealers of Profess Distribution Company Limited, it found that all
following factors were ranked average at high level; promotion, price, product, and place, in
orderly. The first sub-factors of each factor were shown hereafter. In terms of product, the first
concern was paid to the product warranty’s condition and period. In terms of price, the first
concern was paid to the price as set for computers like PC/Notebook/PDA. In terms of place, the
first concern was paid to being the imported and distribution company which had the storehouse
in Chiang Mai. In terms of promotion, the first concern was paid to the rebate offered when
customers bought products to the determined amount.

According to the findings on problems which was found by the dealers of Profess

Distribution Company Limited, it found out that problems found in every factor were ranked



average for their level of importance at low level. Hereafter were shown the problematic factors;
price, promotion, place, and product, in respectively. The first sub-factors of each factor were
shown as follows. In terms of product, the first important problem was mentioned to the non-
variety of products’ type and the small number of brands to choose. In terms of price, the first
important problem was mentioned to the determined price for computer like PC/Notebook/PDA.
In terms of place, the first important problem was mentioned to the unavailability of storehouse in
Chiang Mai. In terms of promotion, the first problem was mentioned to the unavailability of

product’s models to be borrowed.



