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Abstract

This independent study aimed at studying customer satisfaction regarding services
of Nakhon pathom legal execution office. The questionnaires were used to collect data from 240
samples who used services of Nakhon Pathom legal execution office. Descriptive statistics used
in this study included frequency, percentage, arithmetic mean, and standard deviation. Inferential
statistics used were test of mean differences of 2 groups of population and one-way analysis of
variance.

If was found that the overall satisfaction level of 5 service quality factors were rated
high . The factors of reliability, responsiveness, assurance and empathy were rated on average
high level. However, the quality of tangibles was rated at the average medium level.

The sub-factor of the tangibles that had highest score of satisfaction level was the
officers dressing nice and neat.

The sub-factor of the reliability that had highest score of satisfaction level was the
officers’ services without discrimination.

The sub-factor of the responsiveness that had highest score of satisfaction level was
the carefulness, enthusiasm and sincerity of service providers.

The sub-factor of the assurance that had highest score of satisfaction level was the

officers’ knowledge and ability to provide clear suggestion of legal execution.



The sub-factor of the empathy that had highest score of satisfaction level was the
officers providing gentle and friendly services.

The sub-factors rated at medium level and the Nakhon Pathom legal execution
office could improve the services were the office location, the car parking area, usable space,
direction signs , tools and equipment used for service providing, number of service providers and
a suggestion box and an evaluation form.

In addition, satisfaction means were different with respect to different groups of
service receivers. It was found that male had higher satisfaction than female, samples who were
over 61years old and older had higher satisfaction than other age ranges, government officers had

higher satisfaction than others and lawyer had higher satisfaction than others.



