d' A kY Y a o AA 1 @ 1 J @ a o o
FOLIOINMIAUANUUVIATL ‘ﬂimsmuwamammgnwummﬂnimm‘wumm UTEN 1Y
a <] o
HIUAUINU 1NA

@ o 7 Aaov Jd
QE%UH HWINTNUT (NANNDY

d‘ = Y v a
AazNssIMINUSnEmsAuANUULBas
-4 a = a
TIOIFITANTI1TY AT. U Lﬂiﬂﬁﬂiglﬁiﬂﬂigﬁ‘ﬁiuﬂiillﬂﬁ

4 A 9 4
21015UNATI Tﬂ’JQ”Jﬁim NITUNIT

U )
UNANED
= 09/’ t;‘dw S A = o Aa ' o 1 J
ﬂﬁﬁﬂ‘HWﬂS\‘luuﬂﬁqﬂigﬁ\‘]ﬂLW’f)ﬁﬂ‘]sl”l‘ﬂfﬂ%EJ“I/]?JNa@]’EJﬂ’NiJEJﬂWuﬂﬂ@ﬂﬂﬂﬁlﬂﬂ

o a o o a <] o w o 1% 4
WU VIEN aIMNUEUAUINDU 91NA Gluﬁ’m‘ﬂmﬂmuuma anBUU e Yszaumsl

U Q

{ o a o o a ] o w J {
Tuam Usznnsnlslumsanene wilnau v3En dmusaaunu $ine nguilsennsinly
£4

= QBJ} Ao & J [ o W Aa wa 1 ]
lumsfiniasauiaa 122 au Fuiluwiinnudninauwlgiaouludimsmivayums
Haas U 85 Au wiinnudinaulianuluaumssaadiuig 37 au uaziing

aa a 1 ] v : 4

UszuanadoyalasldatmFamssau laun annud Seeaz Aundeuas lndunas

v Y 1Y 1 s 1 1Y [ [ o
NﬁﬂTiﬁﬂHTWUTﬂWHﬂNUﬁﬂTﬂMEjﬂ‘wu@ﬂﬂﬂﬂﬂiiﬂﬂi’n@gjujgﬂﬂiﬂﬂ vy

]
=1

1 a a 1 o J ' o { o a v
ﬁﬁuuﬂﬂaﬂﬁi’]ﬂ‘ﬁWﬁ@]’ﬂﬂ’ﬂﬂJEjﬂwui’)\iﬂﬂi]lgfuﬂ izﬂ‘]JﬂﬁﬁﬂH”ILL@SZS%ﬂ%LTJaWﬁVINTuiH‘]ﬁHVI
1 1 ) 1 1Ha A 1 Y 1 4
aIU WA 1Y ADIUNN 5181%@6@@“!@3@]1&14”\1 hlllfl’ﬂ‘ﬂ‘ﬁ‘WﬁG]ﬂﬂ’NllQﬂwuﬂﬂﬂﬂﬂﬂi
o [ v 9 [ d' awad‘da a 1 [ 1Y) 4 Y U aaAa
’(?fTI’iTU‘Hi]i]ﬂ@ﬂuﬁﬂHm3\‘]11!‘VIIJ;]‘]JGI‘I/]MEWI‘ﬁWﬁG]@i%ﬂ‘Uﬂ’JTJJEjﬂwuﬂﬂﬂﬂi‘lﬂllﬂ ANNNDATE
o @ 4 1% {
°1umi‘vmm ANUHAINHANYUDIITU ﬂ’JﬂJﬁl@ﬂaﬂHmﬂl@\N'lu waﬂauﬂamawm uazqmﬁ
= Aawv o Jdou YA [ 9 L AAa a 1 @
ulemelduiusiugou wagihdglualszaumsal lununiansnadeszauau
@ J Y 9y 92 1 = o w 1 J 9L 1 J < A
@ﬂwumﬂﬂﬂuimumﬁlmm ﬂ'ﬂﬂgﬁ'ﬂ'ﬂﬁui\lﬂ’ﬂﬂ\lﬁ1ﬂﬂlﬁl’E'J?Nﬂﬂi ﬂ??ﬂgﬁﬂ??ﬂﬂﬂﬂilﬂuﬂ
: o A o J @ a d 1
ﬁ\iWWLl@a]} ﬂ’JﬁJﬂWﬂ‘l’i’N‘ﬂﬁ]%klﬁﬁJﬂTiﬁ@Uﬁuax‘ﬁﬂﬂ@\‘iﬂﬂ‘i uazﬂﬁuﬂmmﬁaummmuaz

¢
NANT



Independent Study Title Factors Affecting Employee Engagement at Lumphun

Shindengen Company Limited

Author Mr. Jakkaphan Theppituk

Degree Master of Business Administration

Independent Study Advisory Committee

Associate Professor Dr.Nittaya Jariangprasert Chairperson
Lecturer Kunsiree Kowsuvon Member
ABSTRACT

This study was designed to study the factors of personal characteristics, job
characteristics and work experiences that affected employee’s engagement at Lumphun
Shindengen Company Limited. The population of the study was 122 officers which consisted of
85 operational support officers and 37 office support officers. The data was analyzed using
frequency, percentage, means and chi-square test.

The result of the study showed that the level of organizational commitment of employees
was high. For personal characteristics, the factors that influenced organizational commitment
were education and length of service; sex, age, marriage status, salary and position did not have
the correlation with organizational commitment. For job characteristics, the factors that
influenced organizational commitment at the high level were autonomy, variety of tasks, task
uniqueness, feedback and tasks allowed for interaction with others. For work experience, the
factors that influenced organizational commitment at the high level were feeling of personal
importance to the organization, the organization being dependable, responses from the

organization could be expected, and attitudes towards co-workers and organization.



