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1.  (Cognitive Component)  

(Knowledge)  (Perceptions) 

(Beliefs)

2.  (Affective Component) 
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3.  (Behavior Component)  

 (Marketing Mix) 
 (2546) 

(Marketing Mix  4Ps) 

1.  (Product) 

(Utility)  (Value) 

2.  (Price)  (Cost) 

 (Value)  (Price) 

3.  (Place) 

4.  (Promotion) 

 (Personal Selling)  (Non Personal Selling) 

 (Integrated Marketing Communication -IMC) 
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