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ABSTRACT

The aim of this independent study was to measure the level of graduate students’
habits of the Faculty of Business Administration, Chiang Mai University, based on the Seven
Habits of Highly Effective People Theory by Stephen R. Cover (1989) which included 2
fundamental components (Emotional Bank Account and Life Balance) and the Seven Habits of
Highly Effective People, the latter of which consists of Habit 1: Be proactive, Habit 2: Begin with
the end in mind, Habit 3: Put first thing first, Habit 4: Think win/win, Habit 5: Seek first to
understand, then to be understood, Habit 6: Synergize, and Habit 7: Sharpen the saw. The
sample group was 493 registered graduate students of the years 2006 and 2007.

It was found from the study that most questionnaire respondents were female, single,
between 20-30 years old. Most were company employees. The most number were graduate
students from Business Administration, the rest were from Marketing, Accounting, Agricultural

Industry Management and Business Administration for Chiang Mai Administrators, respectively.



For Emotional Bank Account, Life Balance and the Seven Habits, most respondents
ranked the 9 components at the “agree” level, which means the level of the 9 components was
high. Their major subject did not significantly affect their opinion on Emotional Bank Account
but significantly affected Life Balance components. In addition, their major subject significantly
affected some of the 7 habits, namely Habit 1, 3, 5, 6, and 7.

Graduate students from Business Administration, Agricultural Industry Management,
and Marketing, ranked Habit 7: Sharpen the saw, at the highest level, while graduate students
from Business Administration for Chiang Mai Administrators and Accounting ranked Habit 2:

Begin with the end in mind, at the highest level.



