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ABSTRACT

The objective of this independent study aimed to study factors affecting factory decision
towards selection of trucking transportation services in Samut Sakhon province. Data collection
was completed through questionnaire distributed, in accordance with quota sampling divided in
relation to their industrial types together with the numbers of industrial factories located in Samut
Sakhon province, to 400 trucking transportation customers,. Then, all collected data was analyzed
by descriptive statistics including frequencies, percentages, means, and standard deviations.
Hereafter were shown the summary of research findings.

Marking mix factors affecting factory decision towards selection of trucking
transportation services in Samut Sakhon province were averagely ranked at high level. The
factors ranked in high level were as follows; product, price, and place. For promotion factor, it
was ranked at moderate level only.

In terms of products, it affected the selection decision of customers at high level. Its sub-
factors which were ranked in the highest level were mentioned to the rapidness in delivering and
receiving products, including the safety of product delivery without any damage. The sub-factors
which were ranked in high level were mentioned to the availability of product lost and damaged
insurance for free-of-charge, the rapidness in issuing the quotations, the product tracking check

with receivers, the sufficiency of trucks, the standard system and working policies, the availability



of various kinds of truck for different transportation such as small truck, big truck, trailers, and
etc., the fame of company and the full of experience in transporting service, all uniformed -
staff-drivers and delivery staffs, the unique appearance of trucks as appeared on unique color or
company logo.

In terms of price, it affected the selection decision of customers at the high level. Its -
sub-factors which were ranked in high level were mentioned to the no need to pay more on
damage insurance, the credit payment available for regular customers, the standard transportation
service fee, the service fee which already included all machines used for transporting like crane
and customers did not have to pay more.

In terms of place, it affected the selection decision of customers at high level. Its sub-
factors which were ranked in high level were mentioned to the 24-hour service available, the offer
of transportation information such as routes, distance, types of truck through website, and the
availability of tracking check through GPS, website, and other contact channels.

In terms of promotion, it affected the selection decision of customers at moderate level.
Its sub-factors which were ranked in high level were mentioned to the staff who could urgently
solve problems out in a case of accident, the discount for clients customers, the staff who had
very good knowledge in transportation and could give customers the positive advices about
transportation such as transportation routes, the proper size of truck to products, and the increase
of product lost and damaged insurance fee. The sub-factors which were ranked in moderate level
were mentioned to direct sales forces contact with the target group such as factories, the
availability of advertisements done through medias like radio, television, yellow pages,
association websites, any road-shows which related to transportation, and brochure or leaflet
informed about company and its services, the support of social activities which held by

customers, and the coupon for premium exchange.



