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ABSTRACT

This independent study aims to study the preferred characteristics of managers by health spa
entrepreneurs in Mueang District, Chiang Mai Province. The tool used to collect data was
questionnaire distributed to 25 health spa entrepreneurs who were members of Thai-Lanna Spa
Association in 2007. The data was then analyzed using descriptive statistics, namely frequency,
percentage, mean, and pair difference analysis with T-Test.

The results of the study show that most questionnaire respondents were female, single, 30-39
years old, with Bachelor’s degree. Their business was Thai day or city spa.

Most spa entrepreneurs or 52% prefer managers who are benevolent dictator the most which
means managers should be practical, work on principles, and be able to manage people without
creating hostility.

The results of the study also show that the most preferred characteristics of managers is
personality, and in terms of leadership, it is control.

In comparison between day spa/city spa and resort/hotel spa, there was no significant
difference in terms of expertise, administrative skills, personality, administrative roles, planning,

work system, administering, and control.



In comparison between day spa/city spa and resort/hotel spa, there was no significant
difference in the preferred characteristics of managers.
The health spa entrepreneurs agreed with the results of the study and thought the results of

the study could be used to develop quality spa managers training curriculum.



