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ABSTRACT

The purpose of this study was to implement of knowledge and understanding
towards BRC (British Retail Consortium) food quality and safety system at seafood factories
in Samut Sakhon province. BRC (British Retail Consortium) food quality and safety system,
knowledge and understanding toward BRC and Satisfaction were used to study. Questionnaires
were used for collection data from 400 persons samples of 5 BRC Certified Seafood Factories.
The analyzed by descriptive statistics such as frequency, percentage, mean by Likert Scale.

From the study, it was found that the majority of the respondents were single,
female, aged between 20-30, who held the under bachelor degrees, with the average income in
the range of under 10,000 baht, which they were working firms during 1-5 years, in supervisor
level and never training BRC(British Retail Consortium) food quality and safety system course.

From the knowledge and understanding data towards BRC (British Retail
Consortium) food quality and safety system. The results showed the respondents had knowledge
and understanding towards BRC influenced to the customer, employees and proprietors who

exported to UK.



The satisfaction in BRC (British Retail Consortium) food quality and safety system,
accepted at a high level, the most of respondents answered that the customers accepted BRC firms
certified, customer convinced in food quality and safety system, the foods were more clean and safety ,
consumers satisfied products were BRC control processing and customers certained in foods safety,

respectively.



