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ABSTRACT

The objective of this research is to develop the prototype of knowledge management system
for Lampang Region Operating Network of TT&T Public Company Limited, which would be
suitable for being a working’s knowledge resource and improve efficiency of the organization. This
study uses the concept of knowledge management, basic network’s knowledge and Web Design.

The study procedures consisted of core component and process of knowledge management,
which included six major steps. The first step was knowledge management strategy for
understanding of an organization, and the deciding of website objective and content. The second step
was audience research for identifying knowledge and the user interface needed for the knowledge
management system, using a survey questionnaire which was distributed to 36 employees of
Lampang Region Operation Network of TT&T Public Company Limited. The third step was
knowledge collection for collecting knowledge that user of the knowledge management system need.
The forth step was prototype design and development of knowledge management system that
covered website design and development by using efficiency website development concept and
user’s need. The fifth step was using and sharing for each component of website especially the

sharing component that was core component of knowledge management system. The last step was



the evaluation of prototype of knowledge management system’s website. The result showed that
users were satisfied with knowledge management website, including advice for more development
on the website to increase satisfaction of users and to increase website efficiency.

The result from the overall study shows that users has quite a lot of knowledge and skills
and they are kind to transfer their knowledge to others if it is useful for their organization
development. From the assessment on the website, users comment that there are the things need to
be improved in terms of the attractiveness of the component but they still believe that the system has

opportunity to success in the future.



