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ABSTRACT

This independent study aimed to study attitudes of Ban Thawai handicraft-store
entrepreneurs towards developing store websites in Hang Dong district, Chiang Mai province.
Data collection was completed by 257 entrepreneurs from the specific area. Then, the collected
data were analyzed by descriptive statistics which referred to frequency, percentage, mean and
standard deviation.

Based upon the study, most respondents were female in the ages between 25 — 34
years old with Bachelor’s degree and had operated wooden furniture / decoration business for
more than 5 years. It was found that 46.3% of those respondents owned the store websites while
53.7 % of them did not. The respondents who owned store website had operated the business
for 3-5 years, while the respondents who did not have the website had operated the business for
more than 5 years.

According to the study on attitudes of Ban Thawai handicraft-store entrepreneurs
towards developing store websites in Hang Dong district, Chiang Mai province, the findings

were show hereafter.



In terms of cognitive component, it was revealed that their cognition towards store
websites were three mostly found through the 24-hour accessibility, around the world
accessibility and there were many channel of product payment such as credit card, bank
transferring.

In terms of affective component, it was revealed that opinion of the respondents
towards developing store website was rated at high level for three following factors: safe of
time, worldwide marketing expansion, and convenience for customers to order products through
website.

In terms of behavioral component, it was revealed that the respondents who did
not have website but were interested in developing their own store websites within 6 months
and ahead, would like to own a website where they could show products and get orders as well
as payment from. A reason for the ones who were not interested in having any store website was
referred to the high expense using for developing and maintaining website. The ones who once
used to own store website indicated the reason of canceling their own website that to have the
website did not much help gaining the selling point. The respondents who recently owned the
store websites revealed that their websites could show products and receive orders only but
could not cope with the payment. They, therefore, requested customers to transfer money
through bank account instead.

Factor influencing the development of store website that those respondents except
respondents who were not interested in having any store website paid the three high concerns on
was about the ease and the convenience to contact website developer, Website design for ease to
use of entrepreneurs such as the order receiving.

The first three problems that respondents found from their websites were referred
to the high cost comparing to other selling methods, lack of post website developing service
(such as editing and updating website), and the problems often occurred especially during

customers were completing order form, respectively.



