
 4 

 ( )

 1 

 2

 ( )

 115 42.75 

 154 57.25 

 269 100.00 

 2  154 

 57.25  115  42.75 
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 3

 ( )

20-25  42 15.61 

26-30  78 29.00 

31-35  52 19.33 

36-40  28 10.40 

41-45  43 16.00 

 45  26 9.66 

 269 100.00 

 3  26-30  78 

 29.00  31-35  52  19.33 

 41-45  43  16.00  20-25  42 

 15.61  36-40  28  10.40  45 

 26  9.66 

 4

 ( )

 142 52.79 

 127 47.21 

 269 100.00 

 4  142 

 52.79  127  47.21



21

 5

 ( )

 37 13.75 

 193 71.75 

 38 14.13 

 1 0.37 

 269 100.00 

 5 

 71.75 

14.13  13.75  1 

0.37

 6

 ( )

 10,000  50 18.59 

10,001 - 20,000  117 43.50 

20,001 - 30,000  51 18.96 

30,001 - 40,000  36 13.38 

40,001 - 50,000  8 2.97 

 50,000  7 2.60 

 269 100.0 

 6  10,001- 20,000 

 117  43.50  20,001-

30,000  51  18.96  10,000  50 



22

 18.59  30,001 - 40,000  36 

 13.38  40,001 - 50,000  8  2.97 

 50,000  7  2.60

 7

 ( )

 4 48 17.84 

 4 – 5 117 43.49 

 6  61 22.68 

 7  38 14.13 

 7 5 1.86 

 269 100.00 

 7  4 - 5 

 117  43.50 

 6  61  22.68  4  48 

 17.84  7  38  14.13

 7   5 

 1.86
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 8

 ( )

 12 4.46 

 27 10.04 

 3 1.12 

 7 2.60 

 6 2.23 

 24 8.92 

 43 15.99 

 48 17.84 

 3 1.12 

 4 1.49 

 7 2.60 

 20 7.43 

 8 2.97 

 6 2.23 

 37 13.75 

 5 1.86 

 4 1.49 

 5 1.86 

 269 100.00 

 8 

 48  17.84 

 43  37  27  15.99  13.75 

10.04
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 9

 ( )

1- 5  110 40.89 

6 - 10  65 24.16 

11 - 15  39 14.50 

16 - 20  23 8.55 

21 - 25  10 3.72 

25  22 8.18 

 269 100.00 

 9  1 - 5  110 

 40.89  6-10  65  24.16 

 11-15  39  14.50  16-20  23 

 8.55  25  22  8.18 

 21-25  10  3.72 
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 2  ( )

 2.1 

 10

1.
103

(38.3)

95

(35.3)

48

(17.8)

21

(7.8)

2

(0.7)
4.03

2. 98

(36.4)

108

(40.1)

36

(13.4)

22

(8.2)

5

(1.9)
4.01

3. 77

(28.6)

113

(42.0)

44

(16.4)

25

(9.3)

10

(3.7)

3.83

3. 77

(28.6)

113

(42.0)

44

(16.4)

25

(9.3)

10

(3.7)
3.83

4.

90

(33.5)

107

(39.8)

46

(17.1)

18

(6.7)

8

(3.0)
3.94

5. 109

(40.5)

109

(40.5)

32

(11.9)

14

(4.2)

5

(1.9)
4.13

6. 98

(36.4)

129

(48.0)

34

(12.6)

6

(2.2)

2

(0.7)
4.17

7.
97

(36.1)

118

(43.9)

34

(12.6)

18

(6.7)

2

(0.7)
4.08

8.
98

(36.4)

110

(40.9)

42

(15.6)

15

(5.6)

4

(1.5)
4.05

      4.08 
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 : 

 1.00 – 1.80 

 1.81 – 2.60 

 2.61 – 3.40 

 3.41 – 4.20 

 4.21 – 5.00 

 10 

 (  = 4.08) 

 (  = 4.17) 

 (  = 4.13) 

 (  = 

4.08)
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 11

1. 34

(12.6)

155

(57.6)

54

(20.1)

24

(8.9)

2

(0.7)
3.72

2.
40

(14.9)

140

(52.0)

62

(23.0)

18

(6.7)

9

(3.3)
3.68

3. 36

(13.4)

153

(56.9)

53

(19.7)

25

(9.3)

2

(0.7)
3.73

4. 39

(14.5)

142

(52.8)

69

(25.7)

15

(5.6)

4

(1.5)
3.73

3.83

 : 

 1.00 – 1.80 

 1.81 – 2.60 

 2.61 – 3.40 

 3.41 – 4.20 

 4.21 – 5.00 

 11 

 (  = 3.83) 

 (  3.73) 

 (  3.72) 

 (  3.68)
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 12

1.
53

(19.7)

137

(50.9)

58

(21.6)

16

(5.9)

5

(1.9)
3.81

2.

(Competency)

59

(21.9)

140

(52.0)

54

(20.1)

13

(4.8)

3

(1.1)
3.89

3.
44

(16.4)

140

(52.0)

58

(21.6)

24

(8.9)

3

(1.1)
3.74

4. 59

(21.9)

126

(46.8)

59

(21.9)

22

(8.2)

3

(1.1)
3.80

5. 41

(15.2)

115

(42.8)

79

(29.4)

23

(8.6)

11

(4.1)
3.57

6. 50

(18.6)

124

(46.1)

71

(26.4)

15

(5.6)

9

(3.3)
3.71

7.
41

(15.2)

134

(49.8)

74

(27.5)

15

(5.6)

5

(1.9)
3.71

8.

40

(14.9)

133

(49.4)

63

(23.4)

24

(8.9)

9

(3.3)
3.64

9.
44

(16.4)

124

(46.1)

64

(23.8)

20

(7.4)

17

(6.3)
3.59

10. 68

(25.3)

142

(52.8)

50

(18.6)

7

(2.6)

2

(0.7)
3.99

11.
65

(24.2)

129

(48.0)

62

(23.0)

11

(4.1)

2

(0.7)
3.91
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12. 52

(19.3)

105

(39.0)

73

(27.1)

26

(9.7)

13

(4.8)
3.58

    3.77 

 : 

 1.00 – 1.80 

 1.81 – 2.60 

 2.61 – 3.40 

 3.41 – 4.20 

 4.21 – 5.00 

 12 

 (  = 3.77) 

 (  3.99) 

 (  3.91) 

 (Competency) 

 (  3.81) 
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 13

1.

 (Feedback) 
35

(13.0)

128

(47.6)

75

(27.9)

21

(7.8)

10

(3.7)
3.58

2. 41

(15.2)

141

(52.4)

60

(22.3)

20

(7.4)

7

(2.6)
3.70

3.
41

(15.2)

139

(51.7)

70

(26.0)

13

(4.8)

6

(2.2)
3.73

4. 33

(12.3)

142

(52.8)

71

(26.4)

15

(5.6)

8

(3.0)
3.66

5. 34

(12.6)

147

(54.6)

66

(24.5)

13

(4.8)

9

(3.3)
3.68

6. 48

(17.8)

125

(46.5)

70

(26.0)

16

(5.9)

10

(3.7)
3.69

      3.76 

 : 

 1.00 – 1.80 

 1.81 – 2.60 

 2.61 – 3.40 

 3.41 – 4.20 

 4.21 – 5.00 

 13 

 (  = 3.67) 
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 (  = 3.73) 

 (  = 3.70) 

 (  = 3.69) 

 14

1. 66

(24.5)

129

(48.0)

68

(25.3)

4

(1.5)

2

(0.7)
3.94

2.
84

(31.2)

145

(53.9)

39

(14.5)

1

(0.4)

0

(0.0)
4.16

3.
80

(29.7)

140

(52.0)

46

(17.1)

3

(1.1)

0

(0.0)
4.10

4.  101 

(37.5)

131

(48.7)

31

(11.5)

5

(1.9)

1

(0.4)
4.21

      4.20 

 : 

 1.00 – 1.80 

 1.81 – 2.60 

 2.61 – 3.40 

 3.41 – 4.20 

 4.21 – 5.00 

 14 

 (  = 4.20) 

 (  = 4.21) 
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 (  = 4.16) 

 (

= 4.10)  (  = 3.94)

 15

1.  4.08 

2.  3.83 

3.  3.77 

4.  3.76 

5.  4.20 

 : 

 1.00 – 1.80 

 1.81 – 2.60 

 2.61 – 3.40 

 3.41 – 4.20 

 4.21 – 5.00 

   

 15 

 (  = 4.20) 

 4 

 (  = 4.08)  (  = 3.83) 

 (  = 3.77)  (  = 3.76) 



33

 16

 Reliability 

( )

1.  0.948 

2.  0.901 

3.  0.941 

4.  0.938 

5.  0.875 

 (Reliability) 

 0.90 

 0.80 



34

 2.2 

 4 

 (Independent Sample T-test)  2 

 (One Way ANOVA) 

 2  0.05 

 17

 115  154 
T-test 

(t)
Sig. T

 4.11 4.06 0.520 0.604 

 3.92 3.77 1.743 0.082 

 3.82 3.73 0.970 0.333 

 3.81 3.73 0.795 0.427 

*  0.05 

 17 

 ( )

 4 

 ( )
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 18

 31 31 – 40  40 

 120  80 69
F-test 

(F)

Sig. F 

 3.90 4.18 4.29 5.452 0.005* 

 3.72 3.95 3.90 2.897 0.057 

 3.69 3.85 3.80 1.140 0.321 

 3.75 3.83 3.71 0.376 0.687 

*  0.05 

 18 

 ( )

 40 

 31 – 40  31 

( )
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 19

 / (Sig.) 

 31  31 – 40  40 

 31  3.90 - 0.27 

(0.077)

0.39

(0.009)*

31 – 40 4.18 - - 0.11 

(0.706)

 40 4.29 - - - 

*  0.05 

 : Post Hoc Comparison  Scheffe

 19 

 1 

 40  31 

 20

 142  127 
T-test 

(t)
Sig. T 

 3.91 4.28 -3.61 0.000* 

 3.75 3.92 -1.899 0.059    

 3.65 3.90 -2.746 0.006* 

 3.73 3.80 -0.767 0.444   

*  0.05 

 20 

 ( )



37

 ( )

 21

 37  193 39

F-test 

(F)

Sig. F 

 3.84 4.10 4.23 2.172 0.116  

 3.59 3.86 3.92 2.452 0.088  

 3.65 3.77 3.87 0.832 0.436  

 3.43 3.78 3.97 4.354 0.014* 

*  0.05 

 21 

 ( )

 ( )
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 22

 / (Sig.) 

 3.43 - 0.35 

(0.061)

0.54

(0.017)*

3.78 - - 0.19 

(0.412)

3.97 - - - 

*  0.05 

 : Post Hoc Comparison  Scheffe 

 22 

 1 
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 23

20,000

20,000 – 

40,000 40,000

 167  87  15 

F-test 

(F)

Sig. F 

 3.90 4.34 4.60 11.679 0.000* 

 3.70 4.00 4.33 9.153 0.000* 

 3.60 4.01 4.20 12.143 0.000* 

 3.58 4.05 4.13 11.381 0.000* 

*  0.05 

 23 

 ( )

 ( )



40

 24

 / (Sig.) 

< 20,000 20,000 – 40,000  > 40,000 

   

< 20,000 3.90 - 0.45 

(0.000)*

0.70

(0.007)*

20,000 – 40,000 4.34 - - 0.26 

(0.538)

> 40,000 4.60 - - - 

    

< 20,000 3.70 - 0.30 

(0.006)*

0.63

(0.004)*

20,000 – 40,000 4.00 - - 0.33 

(0.242)

> 40,000 4.33 - - - 

   

< 20,000 3.60 - 0.41 

(0.000)*

0.60

(0.009)*

20,000 – 40,000 4.01 - - 0.19 

(0.649)

> 40,000 4.20 - - - 

   

< 20,000 3.58 - 0.47 

(0.000)*

0.55

(0.039)*

20,000 – 40,000 4.05 - - 0.09 

(0.927)

> 40,000 4.13 - - - 

*  0.05 

 : Post Hoc Comparison  Scheffe 
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 24 

 2 

20,000  20,000 – 40,000 

20,000  40,000  20,000 – 40,000 

 40,000 

 20,000 

 20,000 
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 25

 4  4 – 5  5

F-test 

(F)

Sig. F 

 48  117 104

 3.83 3.78 4.54 29.716 0.000* 

 3.65 3.62 4.16 20.108 0.000*

 3.65 3.52 4.10 19.001 0.000*

 3.42 3.65 4.05 12.363 0.000*

*  0.05 

 25 

 ( )

 4 

 5 

 4  4 - 5 

 ( )
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 26

 / (Sig.) 

 4 

 4 – 5

 5

   

 4 3.83 - 0.06 

(0.916)

0.71

(0.000)*

 4 – 5 3.78 - - 0.76 

(0.000)*

 5 4.54 - - - 

    

 4 3.65 - 0.03 

(0.966)

0.52

(0.000)*

 4 – 5 3.62 - - 0.55 

(0.000)*

 5 4.16 - - - 

   

 4 3.65 - 0.12 

(0.591)

0.45

(0.002)*

 4 – 5 3.52 - - 0.57 

(0.000)*

 5 4.10 - - - 

   

 4 3.42 - 0.23 

(0.236)

0.63

(0.000)*

 4 – 5 3.65 - - 0.40 

(0.001)*

 5 4.05 - - - 

*  0.05 

 : Post Hoc Comparison  Scheffe 
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 26 

 2 

 4  5  4 - 5 

 5  4  4 - 5 

 4 

 5 

4  4 -5 

 27

 1 – 5  6 – 10  10 

 110  65 94
F-test 

(F)

Sig. F 

 3.71 4.14 4.48 24.586 0.000* 

 3.62 3.94 4.01 8.785 0.000* 

3.61 3.82 3.91 4.470 0.012* 

 3.72 3.89 3.72 1.056 0.349 

*  0.05 

 27 

 ( )

 ( )
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 28

 / (Sig.) 

1 – 5  6 – 10  10 

3.71 4.14 4.48 

1 – 5 3.71 - 0.43 

(0.003)*

0.77

(0.000)*

6 – 10 4.14 - - 0.34 

(0.028)*

 10 4.48 - - - 

3.62 3.94 4.01 

1 – 5 3.62 - 0.32 

(0.016)*

0.39

(0.000)*

6 – 10 3.94 - - 0.07 

(0.818)

 10 4.01 - - - 

3.61 3.82 3.91 

1 – 5 3.61 - 0.21 

(0.210)

0.31

(0.015)*

6 – 10 3.82 - - 0.10 

(0.710)

 10 3.91 - - - 

*  0.05 

 : Post Hoc Comparison  Scheffe 

 28 

 3  1 – 5  6 – 10 

 10

 2 

 1 – 5  6 – 10  1 – 5 
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 10  6 

 1 – 5  6 – 10  10 

 1 

 1 – 5  10 

 10 



47

 3 

  3.1 

 4 

 29

1.  3.94 Engaged  

2.
4.16 Engaged  

3.
4.10 Engaged  

4. 4.21 Engaged  

4.20 Engaged

 : 

 1.81 – 5.00  “ ”

(Actively disengaged employee) 

 2.61 – 3.40  “

” (Not-engaged employee) 

 3.41 – 5.00  “

” (Engaged employee) 

 29 

 ( )

 “ ” (Engaged employee)  4.20
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 3.2 

 (Independent Sample T-test)  2 

 (One Way ANOVA)  2 

 0.05 

 30

T-test 

(t)
Sig. T 

4.04 3.86 1.857 0.064 

4.27 4.08 2.342 0.020* 

4.16 4.06 1.047 0.296 

 4.26 4.18 0.931 0.353 

 4.28 4.14 1.695 0.091 

*  0.05 

 30 

 ( )

 4.28  4.14 
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 31

 31 31 – 40  40 
F-test 

(F)
Sig. F

3.83 4.08 3.97 2.341 0.098 

4.10 4.35 4.04 4.886 0.008* 

3.98 4.29 4.10 4.522 0.012* 

4.08 4.40 4.23 4.723 0.010* 

 4.09 4.41 4.13 5.972 0.003* 

*  0.05 

 31 

 ( )

 40 

 4.13  31 – 40  4.41  31 

4.09
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 32

/ (Sig.)

 31  31 – 40  40 

 31  4.09 - 0.32 

(0.005)*

0.04

(0.929)

31 – 40 4.41 - - 0.28 

(0.039)*

 40 4.13 - - - 

*  0.05 

 : Post Hoc Comparison  Scheffe 

 32 

 2 

31 – 40  31 

 40 
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 33

T-test 

(t)
Sig. T 

 3.81 4.09 -2.910 0.004*

4.15 4.17 -0.309 0.757

4.02 4.20 -2.038 0.042*

 4.08 4.36 -3.180 0.002*

 4.13 4.28 -1.795 0.074

*  0.05 

 33 

 ( )

 4.13  4.28 
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 34

F-test 

(F)
Sig. F

4.19 3.84 4.18 5.206 0.006*

4.27 4.10 4.36 3.087 0.047*

4.14 4.06 4.28 1.604 0.203 

4.27 4.18 4.33 0.852 0.428 

 4.35 4.13 4.36 2.895 0.057 

*  0.05 

 34 

 ( )

 4.36  4.13 

 4.35 
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 35

20,000

20,000 – 

40,000 40,000

F-test 

(F)
Sig. F

3.86 4.01 4.40 3.789 0.024*

4.15 4.11 4.53 2.579 0.078 

4.01 4.21 4.53 5.219 0.006*

4.11 4.33 4.60 4.764 0.009*

 4.13 4.25 4.60 3.754 0.025*

*  0.05 

 35 

 ( )

 40,000  4.60  20,000 – 40,000 

4.25  20,000  4.13 
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 36

/ (Sig.)

< 20,000 20,000 – 40,000 > 40,000 

< 20,000 4.13 - 0.12 

(0.399)

0.47

(0.038)*

20,000 – 40,000 4.25 - - 0.35 

(0.186)

> 40,000 4.60 - - - 

*  0.05 

 : Post Hoc Comparison  Scheffe 

 36 

 1 

 40,000 

 20,000 

 37

 4 4 - 5  5

F-test

(F)
Sig. F

4.00 3.71 4.17 10.334 0.000* 

4.31 4.03 4.23 3.979 0.020* 

4.19 3.87 4.33 12.743 0.000* 

 4.27 3.98 4.44 11.470 0.000* 

 4.38 3.97 4.37 11.950 0.000* 

*  0.05 
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 37 

 ( )

 5  4.37  4 – 5  3.97 

4  4.38 

 4 – 5 

 38

 /  (Sig.) 

<  4  4 - 5 >  5

<  4 4.38 - 0.40 

(0.002)*

0.01

(0.996)

 4 – 5 3.97 - - 0.39 

(0.000)*

>  5 4.37 - - - 

*  0.05 

 : Post Hoc Comparison  Scheffe 

 38 

 2 

 4 -5 

 4 

5
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 39

1 – 5 6 – 10  10 F-test

(F)
Sig. F

3.84 4.12 3.94 2.731 0.067 

4.15 4.23 4.13 0.497 0.609 

3.97 4.18 4.20 3.251 0.040* 

 4.02 4.34 4.35 6.550 0.002* 

 4.11 4.31 4.22 1.854 0.159 

*  0.05 

 39 

 ( )

 10  4.22 

 6 – 10  4.31  1 – 5  4.11 
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 3.3 

 4 

(Linear regression) 

 40

B t Sig. R R Square 

1.  -0.154 -2.451 0.015* 

2.  0.106 1.457 0.146   

3. 0.413 5.317 0.000* 

4.  0.121 2.083 0.038* 

.525 .275 

*  0.05 

 (Predictors) : , , ,

 (Dependent variable)  : 

  40  

 4 

 (R)  0.525  

 4  27.50  73.50 

 (  Sig.) 
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 0.05 

 (B = 0.413)  (B = -0.154)  (B = 0.121) 


