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ABSTRACT

This independent study is “Evaluating the Use of BAAN IV in the Accounting Information
System at Driessen Aircraft Interior Systems (Thailand) Ltd.”. It mainly focused on examining
evaluating the use of BAAN IV in the accounting information system at Driessen Aircraft Interior
Systems (Thailand) Limited in order to find problems and threats.

In-dept interview, authentic observation, and questionnaire distribution to 44 include
managers, head of department, and officers who work directly with BAAN IV program were the
tools of this study. The data were collected and analyzed by SPSS program and the descriptive
statistics employed in data analysis including the following: frequency distribution, percentage,
and mean.

The result of this study showed that most information gathering was from female
officers responding for production plan. Their work life is between 6 to 9 years. They started to
work with BAAN IV without using the other programs which have the same principles as BAAN
IV. They have never trained in full program application.

BAAN 1V program is designed for manufacturing industry which follows the
principle of MRP (Material Requirement Planning). It connects each technology information in

each step collaborating.



As the result of the study of the effect of BAAN IV program found that the most
overall effect is on staffs that are system controllers, are limited. Therefore, they cannot monitor
and maintain thoroughly all the system and solve the problem on time. Users have never been
trained in full program application so that they lack of program knowledge, understanding, and
systematic skills. As a part of connecting system is not perfect so it cannot link together and data
processing has to precede a lot of data at the same time it can cause the delayed system and the
system failure.

Referring to problems and threats of BAAN IV application revealed that the access
of program is hard to use and accessed menus are complicated. The system processes a lot of data
so the system is slow, spends more time and has failure sometimes. The users cannot set the
report format with varieties of condition as they need. There are limited numbers of system
controllers. Moreover, the users lack of knowledge and skills. They do not gain sufficient

knowledge of system. The manual is in English version and the manuals are not given to all users.



