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ABSTRACT

The purpose of this research was to study the opinions of the entrepreneurs towards the
tax privileges for the investment in Northern Region Industrial Estate, Lamphun Province. The
survey questionnaires were distributed to the 52 respondents to collect the primary data. The
interviews were also conducted with 3 additional respondents. The data were then analyzed by
descriptive statistics and illustrated in terms of frequency, percentage, and means.

The results of this study revealed that the tax privileges play significant roles in the
investment decision making of the respondents. The entrepreneurs evidently express their
perspectives on the tax privileges as they are at very high level of importance, and their
administrative teams were also extensively using the tax privileges information in supporting
their management decisions. The data also revealed their recognition and appreciation for the
benefits that the tax privileges are offering to their businesses.

The selected respondents’ knowledge on all five tax privileges was at the high level
(79.53 percent), and the study showed that their reactions towards the regulations and the
provided privileges were at high level of satisfaction.

The survey also exposed the entrepreneurs’ believes that the lack of public relations and
announcements on the regulations, terms, and conditions for the tax privileges from responsible

organizations was obstructing them from effectively utilizing the services.



