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Abstract

The objective of this independent study is to investigate the problems in tax
collection from immovable property sales in Chiang Mai Province. Data were collected via two
different questionnaires: one used for asking 62 Department of Lands officers who are
responsible for collecting tax from the transfer of land ownership in Chiang Mai Province, and
another one used for asking 26 officers of Revenue Department who are responsible for auditing
tax payment in immovable property sales in Chiang Mai Province. The collected data were
statistically analyzed by using frequency, percentage and standard deviation in order to specify

the level of problems in tax collection from immovable property sales in Chiang Mai Province.

The results showed that officers of Department of Lands expressed strong-level-
problems in terms of the tax payers, the operations, and the rules and regulations on tax
collection. The officers of Revenue Department reported strong-level-problems in terms of
attitudes of the tax payers, tax auditing, and tax collection problems regarding withholding tax,

corporate income tax, and specific business tax.



