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ABSTRACT

This independent study focused on studying problems in taxes collection from real
estate rental business in Chiang Mai Province. The data was collected by questionnaires
distribution. Two groups of subjects were revenue collection officers. The first group was 25
revenue collection officers who have collected taxes from Real Estate Rental Business in Area
Revenue Office and Area Revenue Branch Office in Chiang Mai Province. The second group was
140 taxes collecting officers who have collected taxes from Public Utility Property tax in

sub-district organization’s officers in Chiang Mai Province.

The results revealed that the problems which most revenue collection officers usually
faced in collecting taxes from Real Estate Rental Business was tax payers do not give
an importance in paying tax rightly, there are not enough skillful tax officers, the tax payers will
not receive the accurate information and mostly tax payers will give authority to accounting
offices to process tax payment and tax payers declared the income lower than the truth. As taxes
collecting officers who have collected taxes from Public Utility Property tax have difficulties in

land survey and the most problem found was the understanding and knowledge of tax payers.



