VTN

Vizde vuna. 2549. ANNYARUVDININNUABUIENAUUINHAIINAIHNIIN 1A, N3
AuahuuudaszusmsgInauiiade Yadiainede uianododes .
4 '3 o J. 1A
FUIASINOMTINEATHAZ AMNTNINIINYAT.2550. “§30 5.0.9.” [zDuoou lat]. urasiiun
http://www.baac.or.th/index.php?content_id (1ATNHIAN 2550)
o Aa A @ a o 1 a a J a
UNAINOIEY VHINRToq TN, 2547, gemITeuINeNTWUsHazMsAuATUBasE.
J a dJ (Y] %) v d AR
WININTEl WIaNT). 2546 ANURNWHYBINITNNUADBIANS : NIAUANET FLIAIT NG

A d o w
WIAIFE 100 (NHIFU) NNAYNFAINTIN HAZTVNFYNTAINT. NTAUAT WY
DATZUIMIIFININH T UNA VUNAINaS UMIN01FB03 1.

a Aan o Y Jd % a
Wyna A3ilyan. 2545, anugniuaeesnmsveswinaums Iiihaugiiag :

R % U a = v =) vy 9
nsdiAny witnnuveams Ilfhaugiinn e 1 (Feoelvi) mamide. msauan
HUVRETEVTNTTININMT N VUNAINGds WriINGIAe BB 11,

@ J M (Y] % Jd a v % a
W3 1n501 FNIIaT. 2548, ANMYARUVBINTNNIUABDIAMS : NIAIANYI VI HN anWauiiya
o v 4 a u (Y a a a
Na MMFY) guanszanedumdeniaiaddnl. msduaiwundaszuimaging
WD UNA YUNAINGTY YN 1IN 61T 114,
[ 4 = ~ a d
599330 U521a3 YA, 2548. WYANTINVIANS. ATANW: FITUAT.
[T o = v o d [y (% J
SHA1 gaATIAA. 2545, ANNANNUEIZHINANNNINB I HNUIUANNYNITUABDIAMS
VOININNUEINAITNFIAIEEEN 310A vy ludanTaaslva. msduaduwy
a a @ a a A 4 Y a A @
DATLIMNANATUMITUND A 1VTAINGIYAAHNITNLALOIAMT  UNAINAY
=) v = L]
UrMINReFe v,
o ] (Y] U $ d
dnaumstamsauyanaurslszmalneg. 2549, “anugniuvesntinnuiiinessnans:
YY) d‘ d‘a‘ v . U d'
wasTumaeunaelvial.” [szuveeu lail]. unashm
http://www.gotomanager.com/news/details.aspx?id=51686 (1 NTNHIAY 2550)
daNMIdanINuYaAnauialszimalng. 2549, “Employee Engagement Survey” [521/1)
. 1 {
pou la]. u1aInu http://www.pmat.or.th (15 JU1AY 2550)
4 Y] 1 4 o
aafid uAwl. 2549, “ANURNAUADDIANITVBININITU (Employee Engagement).” A3
VIHI5AU 27, 3 (UUAN)

o % % d o 1 {
q5AI0 4I3TUNY. 2549, “ANUYNRUVBINITNNUABDIAMS.” [TzUDooU Tail]. unasiiun

http://www.pmat.or.th (3 ﬁqmﬂu 2550).



78

Bandage Magazine. 2548. “The Gallup Organization - Research Consultant Networks.” [Online].
Available http://www.brandage.com/issue/cs _detail.asp?id=1585 (27 June 2007).

Burke, Inc. Research. Employee Engagement & Retention Management. [Online]
http://www.burke.com/Services/EERM/services.cfm?id=180 (7 June 2007)

Gallup Organization. “The Gallup Path to Business Performance”. [Online]. Available
http://www.gallupconsulting.com/content/?¢ci=1528 (5 June 2007).

Robinson D,Perryman S,Hayday S. 2004. “The Driver of Engagement.” IES Report 408.

Steers, R.M. 1977. “Autecedents and Outcomes of Organizational Commitment”.

Administrative Science Quarterly, 2: 22.



