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ABSTRACT

The independent study, “Employee Engagement Towards The Bank for Agriculture and
Agricultural Cooperatives, Lampang Province”, aims at studying the employee engagement to
The Bank for Agriculture and Agricultural Cooperatives located in Lampang Province. The
population of the study consisted of 194 employees from 11 branches in Lampang province,
namely Lampang Branch, Serm-Ngarm Branch, Jachom Branch, Ngao Branch, Thern Branch,
Maetha Branch, Hangchat Branch, Khokha Branch, Wangnua Branch, Sobprab Branch and
Lampang Provincial Office. The data was collected by using self-administered questionnaire, and

was analyzed using frequency, percentage, mean, T-test, ANOVA and linear regression.

The result of the study was shown that most of the employees are male, between 31-40
years old, married, and graduated with Bachelor’s degree. Most of them had been working for 11-
15 years, with salary of less than 15,000 baht per month, and worked in operational position. The
employee engagement towards the Bank for Agriculture and Agricultural Cooperatives in
Lampang Province was at the level of “Engaged”. The opinion concerning engagement
components was agreed at the high level for company, job, human resource development and
leadership. The factors which were ranked from the highest to lowest level of the engagement

components were company, leadership, human resource development and Job. For personal



characteristics, the factors that significantly influenced all 4 engagement components were age,
status, work period and position. Gender, education level and salary did not significantly

influence the engagement components and employee engagement level.



