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ABSTRACT

The objective of this independent study was to study employee engagement towards
Manora Food Industry Co. Ltd. The samples used were 319 daily-hired employees of Manora
Food Industry Co. Ltd. The data was statistically analyzed and presented in the form of
frequency, percentage and mean.

It was found from this study that the sample group’s overall opinion on employee
engagement was at the high level. The engagement components at the high level were ranked in
the following order from high to low: organization, leadership, job, and human resource
development. The sub-components of human resource development which were ranked at the
low level were the followings: clear career direction for employee’s progress, opportunity for
growth at work, appropriate wage for employee’s ability, competitive wage, promotion for
activities for the development of good relationship among employees, and consultation for
employees. It was also found from this study that at store section and packaging section, the
opinion towards engagement was ranked at the neutral level.

The following personal factors had significant influence on employee engagement:

organizational section and age. The personal factors which did not have significant influence on



engagement were sex, marital status, educational background, length of work, daily wage and
position.

The questionnaire respondents’ overall opinion towards employee engagement was at the
high level. The factors which were ranked at the highest level were willingness to devote
themselves to the company’s work and belief in and acceptance of the company’s goals and
values, respectively. The factors which were ranked at the high level were great desire to
continue to be a member in the company and engagement towards the company, respectively.

The personal factors which had significant influence on employee engagement were
nature of job, sex, age, marital status, educational background, length of work, daily wage, and

position.



