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ABSTRACT

The objective of this study was to analyze the user’s demand of Chiang Mai University’s
Dekmor website and it will be used for improving, developing and modifying the website to
fulfill user’s demand. The data was randomly sampling from 200 users and was analyzed by
frequency, average, percentage and ranking.

For the demand of users towards Dekmor website in 3 aspects: beauty designing,
functionality designing, and information presentation, it was found that the functionality
designing was the most important thing for users. The second was the information presentation
and the beauty designing respectively.

For beauty designing of Dekmor website, most of the respondents gave high importance
in beauty designing. The most importance was the beauty of pictures, graphics and background.
The second was the beauty of color and the arrangement of the website constituents respectively.

For functionality designing of Dekmor website, most of the respondents gave high
importance in functionality designing. The most importance was easy recognized website URL.
The next most importance was using soft scheme and easy to use function-menu respectively.

For information presentation of Dekmor website, most of the respondents gave high

importance in beauty designing. The most importance was news in the university and faculties.



The second was up-to-date news and information and information for students such as activities
and activity’s photo, etc.

For the demand of Dekmor website in other features, the respondents indicated that web
board, a request to remove message in the web board, and searching function in the website were

required.



