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ABSTRACT

The purpose of this study was to examine the result of bringing thanathon
cooperated truck and transportation system to transportation business of Chiangmai
Thanathon Company Limited. All data were collected by questionnaires completed by 34
persons who were the company’s owner, managers, front office workers and accountants, as
well as information from the software users’ manual and relevant documents.

The results of the study indicated that the transportation software system for
business of Thanathon and its associated vines starts from data entry , to data
processing , and then report production. The system can provide accurate results as
desired and can be detected for the precision of data format

The male and female questionnaires respondents were equal in number and aged
between 20 - 29. They all were bachelor’s degree graduates and had been working as front
office workers for at lease 5 years at the headquarters. All of them used to be trained on the
Thanathon Transportation System and trained for using Microsoft office programs once.

The capacity to use the Thanathon transportation software system in general was at
moderate level (mean = 2.92). The most ready factor were the computers and related

instruments which were sufficient and ready (mean = 3.71) and the screen colors of the



computers were comfortable and friendly to the eyes (mean = 3.59). The relatively less
ready factors were the user manual of the system (mean = 2.18), the system was not too
complicated (mean = 2.35), it was easy to use (mean = 2.41), it was easy to add and change
data and there was a help menu in the system (mean = 2.50) and the recheck program could
work properly (mean = 2.53).

For the factors of the system’s process, it was found that most of the respondents
disagreed with the practice of using the system indirectly to the purpose (mean = 76.47),
being unaccepted by the users (mean = 64.71), process on the part of data input (mean =
57.84), the reports (mean = 54.90), and data processing (mean = 50.73). The highest benefit
from using this system was the better controls of the internal system in terms of receiving and
delivering goods and preparing the invoice (mean = 47.06).

Form the identified problems, there is likelihood that users of this
software system will have a hostile attitude toward the implementation. Consequently ,
it is suggested that more frequent training sessions be organized to make the users

gain more skills and understanding.



