volsesmsAunuvudass mmmwa“lﬂms"ungﬂmﬁuwuwaagnmmhmmsﬁ’m
fmwwaqﬁu1msnﬁﬂs"lnﬂiuwmﬂﬂnmmﬂs

[ Weaniss udinasy
g .

Ysagan S uimsgsnsuvudia

AanssumsidSaumsaun i uwusass ,
) oy s
JOIAAI10ITFYYAIM Nendmuny  Useriunssums

21915den  yayde ASIUNS
UNfinde

msﬁ’uﬂ'ﬁ'nmuﬁﬁs:ﬁvﬁ’i’mnﬂsxﬁqmwaﬁﬂmmquwahmswwgnﬁwuwuﬁ‘uaa
qﬂmw‘l‘ymﬂﬁmuﬁuwwaaﬁum1sﬂfms"lmiuwmaﬂﬁu‘wsmﬂsmsmnaniﬂumsmu
swswdeya fe wuvasuaw Tavinsfusausiudeyavingndifildusnisdmdinde
mmﬁmmsﬂﬂﬂs"lmmm‘lmw'mfmmmm VMU 300 51 uazduwuneendlu 3 ngu
aaiudude TWun (ndugndrdilsznoumseaden (Micro) ugnhiifiaiuduie
iy 3.0 Fewm @ngugnddsznounaviadn Sma @ugndrfiiheiu 30100
duum uar@ngugndidilszaeumsuanan (Medium) dhigndiitiiedu 10.1-400.0
fuum uazthdoyaitluszinamalasdadatsenoudas snud Zovas uasruade

HaMsAny WL wfnammuﬁammmu“l'nig“lmmufmnmiumnuﬂﬂaﬁsmm
"lwm‘mﬂsvmwﬁmmqmnwm (To/d) dhgsfmswidiyd dhdwnliny digsfsumig
wnnd 10 T8l Wosmsdmdudosumnasnit 1 7 ualiiv 3 Thoniiqa gndild
umsdndudofunnmsuasialdiimedn q mmmsamﬂuﬁmm'a'ﬂqamwmnnaﬂ
htusmsﬁ’muwhnnwmmﬁnﬁﬂs'lmmmqﬁﬂ e tfuimsduduidetunnmsuns
"hm'smsﬁumannﬁumﬁami‘luﬁmmﬁﬂqamwmﬂwqﬂ waglduSmsdusususinasou
dusunarsngelnenniiae mu“lmy‘ns'm:nﬁumﬁms"uuqnﬁ’wuwuﬁm‘lw mu“lmy‘n

‘Vl‘i'l'lJ!ﬂ‘l—lﬁﬂﬂﬂ\‘lNuﬂm‘]iﬂ 10. 1-400 0 a'lu'm‘n llﬁﬁﬂﬂ?li'lﬂﬂﬂi]'lﬂﬁ]'lﬁﬂ'lﬂﬁH'lﬂ'liﬁ'lﬂ‘l’l'dﬂ



ArouuuuaevuoinduIngulduSamsdmfudedusuiasndns nefiledoanan
4 o LY o
FordoaasMANYlveIsUINg _
9f = =& . g = LY a4 A o
Aneunuuaevemianuwe laninms luSmsveaminnudude meluiivims
vossuAs lassudidundsanuianeleeglussdunn  Waruwaws laduaargmmiiu
fuosveudmiin Wududuusn
Arounideuawiianuione lsnamslfuimimedeimenséadedis 4 wes
=y d' . <t v or : by = o oy 9 o
5w1n1s lass nsdisumbonnufiswe leaglussduthunans Manauianelesumsiid i
Ed [
vosmmsieumTns 1319 NedmusihAvunsonoudan iWusuduusn
& a Y 4 N =
desunuyrevnniiszaumsailunsvensuuiovessuinisndns Ine Tassw
=1 o = 1 ‘ o ) =2 e’ 3 3 o
finundganuiawelwogluszdving IWanukmelsfuszeznauazduneulumsiersiy
Fudenasnmidyguezangdiouiivesndd Wududuusn
3t 1 ] T 9 o k4 a M o
Aaouuyuaeuema ng wudgmlunsiduimsdwfuietusuinis
9/ =y dl' T o gt T a8 8 o 9/ L) d'l
wamsAnyIgnAeluduie lidu 3.0 dwuw nuhileseinlfusmsdniude
dusasndns Ineiiflelbinon Fofostazamdnvalvessuims Sanuiteneloninms
MH3msveaminamdudomsluiivinsvesrsuims Taundennuifeneleeglussduun |
o o or ar ¥ o =9 o
Tdanudgdusumsaduissnussamnudedadmusslsvominauiianuianels
1M IUTMInsgeamensAndoae o vessuIAs uanmRen Nudane lvagluseduann
£y 7 9, 8 e o o ) o 3 qy as e gt A o c o
Tanudwgihusuduusnfumsidmihivesmnasfonedas B fofumzii
A o P o a = 4 a ar
MionauAIn isyaumssilumsvesstufuievessuimsndns lnefiduaden
L4 > 3
#ewolvagluszAunnidamuddgdudunsndussoznaunzdfunoulumsdiatuiude
nannhdgauassanzidiouiieuds ,
HamsAnEIgnAdndude 3.1-10.0 A wuhiledefinlduSmedmduide
Ausinasndns Inelifedoanen Fafvwaznmdnuaessuins Tanuianelesinns
usnmsvesminamdugenmoluiihinisvessuims inundoanuiiswelvagluseduinn
' v L - 7 ar ' o § )
Idauddgduduisniunmugawiiufuewead i fanufianelimamsiduims
NNTBINITARADAN 9 vessunslaueioanuRiaineleeglussduthunareltaam
¥ ] ¥ ¥
mmyﬁ'fluauﬂuusﬂﬂunﬁﬁﬁ’)’mﬁwﬁ%wmmsmmuﬁm"l"ﬂﬁ edwushRvunienoy
e o : a - 4 = ' 4 [
RN ﬁﬂszﬁumsm‘lumsfﬂmmuﬁm%'afuaaﬁmmsnﬁﬂs"lmﬁﬂ'lmﬁtm'nnﬁqwa“lﬁ]ag"lu
3 ¥ ]
szauwn  WanwddgdusuusnduszoznaunsduneulumIdieduduidendeni

Tyauazanziiouduswds



namsAngnAauiudude 10.1-400.0 dnwum nuhilefefiinldusamsdmFude

Y = o 4 o~ v o =
Ausunsndns nelifedoannin Folissuaznmdnusivessuims Sanuianelennms

= ar = A = o ) et o v Qs

MFmsvesminawdudeneluiihmsvessnms fdundoanuiiowsleegluszduun
TMarmddgduduusnfuarugamiiiuduesveadmihf farufanelennmsldusas
nugeInNNIAded q vessuasiidumdeanuismalegluszduthunane Waw
o w @ v dy g4 4 o dw 4, ° 4 dy g
mﬂtyﬁ’luauﬂuuﬁﬂﬂumsma‘muwwmﬁu'm1saenwﬂnmuwmu_mwmu AT RITLE
= g 3 = ot a9 A o o_a ] o " e oA
sazmsiimihfivessmsiewuiag 1314 wofuusihArurSessusonumiiiull
o a8 o 4 ) = 1 = ' o
tssaumsal  lumsvenRuduievessmandns s isundennuiteoneloogluszay

. 4
thunan “lﬁ’m'mﬁwﬁ'tgé'uﬁ'mLsnﬁ'mwsnamammﬁaumsﬁ'ﬂﬁmiymg



Independeni: Study Title Credit Tinance Customers® Satisfaction Towards Customer .

Relations System of Kasikornbank in Samut Sakhon Province

Author Mr. Sitichai Jangploy
Degree Master of Business Administration

Independent Study Advisory Committee
Associate Professor Boonsawart Prugsiganont  Chairperson

Lecturer Ek Bunchua Member
ABSTRACT

The objective of this independent study was to study the credit finance customers’
satisfaction towards customer relations system of Kasikornbank in Samut Sakorn province. The
data were collected by using questionnaires distributed to 300 customers who used credit services
of Kasikomnbank in Samut Sakorn province which were divided into three groups by their loan
amount; (1) Micro business: customers \;ho had THB3.0 million of the loan amount, (2) Small
business: customers who had THB3.1 — 10.0 million of the loan amount, al;ad (3) Medium
business: customers who had THB10.1 — 400.0 million of the loan amount. The data was
analyzed by descriptive statistics using frequency, percentage, and mean.

The study showed that most of the respondents used the loan amount in the nai;ne of
individual person and they used O/D for commercial business. They had more than 10 years of
working experiences and used credit services with the bank at Jeast 1 year but not more than 3
years at the highest level. For customers who used credit finance services of Kasikornbank and
used other services with other banks, the Bangkok Bank received the highest level, but they
deposit money at the Kasikornbank at the highest level. For customers who used credit finance
services of Kasikornbank and other banks, the Bangkok Bank received the highest level. For
other services, the customers used services with Krung Thai Bank (Public) Company Limited at

the highest level. Most of the respondents who knew that the bank used the customer relations



system were the customer who had THBI0.1 — 400.0 million of the loan amount. They learnt
from the bank officers the highest level.

Factors influencing most of the respondents towards the selection of Kasikombank in
credit finance services were fame and images of the bank.

Most of the respondents were satisfied at the high level of average score towards the ‘
services of the credit officers within the bank. They rated the highest satisfaction to politeness
and friendliness of the officers. _

The respondents were satisfied at the moderate level of average score towards the
communication channels of the bank. They rated the highest satisfaction to business cards leaving
for future communication. )

The respondents were satisfied at the high level of average score towards experiences in
placing the loan amount from the Kasikombank. They rated thé highest satisfaction to period of
time and steps of placing the loan amount after making a contract and mortgage registration_.

Most of the respondents did not have any problems in using credit finance services with
the bank,

For customers who had the loan amount under THB3.0 million, factors influencing their
selection of Kasikornbank in.credit finance services were fame and images of the bank. They
were satisfied at the high level towards the services of credit officers within the bank. They also
rated the highest satisfaction to ethics, honesty, sincerity of the officers. They were satisfied at the
high level towards communication channels of the bank. They rated the hlghest satisfaction to
business card leavmg for future communication. They were satisfied at the high level towards
experiences in placing the loan amount from the Kasikombank. They rated the highest
satisfaction to period of time and steps of the loan amount after making a contract and mortgage
registration.

- For cusfomers with the loan amount under THB3.1 -10.0 millibn, factors influencing
their selection of Kasikornbank in credit finance services were fame and images of the bank, They
were satisfied at the high level towards the services of credit officers within the bank. They rated
the highest satisfaction to politeness and friendliness of the officers. They were satisfied at the
mediumn level towards communication channels of the bank._ They rated the highest satisfaction to

business card leaving for future communication. They were satisfied at the high level towards



experiences in placing the loan amount from the Kasikornbank. They rated the highest
satisfaction to period of time and steps of placing the loan amount after making a contract and
mortgage registration.

For customers who had the loan amount under THB10.1 - 400.0 million, factors
influencing their selection of Kasikornbank in credit firance services were fame and images of
the bank. They were satisfied at the high level towards the services éf credit officers within the
bank. They rated the highest satisfaction to politeness and friendliness of the officers. They were
satisfied at the medium level towards communication channels of the bank. They rated the highest
satisfaction fo the officers who visited at houses/offices/enterprises and business card Ieaving for
future communication, respectively. They were satisfied at the moderate level towards =
experiences in placing the loan amount from the Kasikornbank. They rated the highest

satisfaction to period of time and steps of making a contract.



