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ABSTRACT

The purpose of this independent study is to study the employee commitment to the
organization of cabin crew attendants at Thai Airways International Public Company Limited,
The sample of 303 cabin crew attendants were collected the data by questionnaire and then
analyzed by descriptive statistics. The statistic values used were frequency, percentage, mean, and
cotrelation coefficient.

The findings indicated that for opinion towards nature of work, the respondents were
satisfied at the medium level, and ranked uniqueness of work and chance to interact with people
at the high level. The following factors were ranked at the medium level: freedom in working,
variety of tasks, and feedback.

The respondents ranked obtaining work experience at the medium level, and ranked the
following factors at the medium level: attitudes toward colleagues and company, recognition, and
expectation for company’s response. They did not agree that the company was dependable.

The respondents ranked their commitment to the company at the high level, and ranked
the following factors at the high level: faith in and recognition from the company, wish to

maintain their affiliation to the company, and dedication to the company.



In terms of relation between each factor and organizational commitment, positive relation

was found that in nature of work and work experience.



