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ABSTRACT

This study aimed to explore the undergraduate students behavior in the use of the Internet
at North-Chiang Mai University, Chiang Mai province. Data collection was conducted via the
distribution of questionnaire to 317 sample populations. The data was then analyzed by
descriptive statistic using for frequency, percentage, and means.

Based upon the studying results, most sample populations were male studying in the
second year. The majority did not own personal computer but only the small number of
respondents owned Desktop computer. For the ones who had their own computers, they, however,
had never connected the Internet because they did not have hand phone and Air Card using for
Internet connection. Anyway, unless the email address provided by the university, most of the )
respondents had other email address, but did not have personal homepage. They, actually, had had
experiences in using Internet for 4-6 years and attended in Internet trainings. Their abilities in
using Internet were averagely rated at a good level.

According to the studying results on behavior in the use of the Internet, services that
students mostly used were the electronic mail and Portal Web or Search Engine, with the aims to
communicate and to get advantages in searching for information. The key factors affecting the
use of Internet services were about the efficiency, rapidness, and convenience in operation. Their

friends were considered as the influencing people who took the key role in inviting them to use



Internet services. The most favorite channel or place where they used the services was at the E-
Workplace Room, a classroom in North-Chiang Mai University. They, mostly, used the Internet
services duﬁng the time before their class started. The majority spent 30 to 60 minutes for each
time in using Internet and the frequency of Internet use was about 5-10 times a month. Before
using the Internet, most of them would search for information from other media or channel. Then
after finishing searching data from Internet, they would save data into their personal saving
devices. Problems found in the use of Internet were about the low-speed of Internet and the lack

of freedom in using the Internet.



