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ABSTRACT

The purpose of this study was to assess the attitude of The Changpuek
hospital staff, Chiang Mai province, towards the Hospital Accreditation (HA) system.
The data was collected via questionnaires from all of the permanent hospital staff;
administrators, medical services and supporting personnels, totally 122 staff, during
April - May 2007. The study focused on staff knowledge and understanding and their
preferences of 20 lessons of The Hospital Accreditation system. Moreover, staff
participation in developing the system was also included in the study.

It was found that the level of staff knowledge and understanding and their
preferences to the Hospital Accreditation system were in a high level. Their
participation in developing the system, however, was in a medium level.



