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ABSTRACT

The purpose of this independent study is to survey the behavior of housing estate residents in
how they use landscape maintenance services and the problems in using these services in Hang Dong
lﬁistrict, Chiang Mai Province. The 274 residents are asked to respond to a questionnaire by convenient
sampling. The data is analyzed by descriptive statistics using frequency, percentage and mean.

The study found that most participants are married w;amen between 41 and 50 years old and
had a bachelor’s degree or higher. They work as government officers/government employees with
salaries range from 40,001 to 60,000 baht a month. The numbers of people living in a household are 3
to 4, The houses are built on lots of 404 - 600 square meters and the yard area is less than 100 square
meters,

Most of the residents using lawn mowing service once a month, usually on Sunday from 8.00
to 12.00 a.m.. They use landscape maintenance services because of convenient services by service
providers.‘lt costs 300-500 baht each time and the payment is paid right afier the service. The words of
mouth from their colleagues/neighbors is the main source of information and they make their own
decisions to select the service providers by using the service quality criteria. Moreover, they prefer a

single service provider.



Most of the service problems that the residents have encountered are at the small level except

the promotion factor is at the moderate level,



