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ax =2 F) ' < Y
3.2 3msfne ldun manusiusiudoya
3.3 nsodienlFlunsdnm
3.4 MIIATIZHYOYA
Aq Y o A = v
3.5 a1 lumsduiumsanazsiuswdoya

3.6 szaza lumMIaniums

3.1 Y UIUAMSANEN
v A
3.1.1 VoI UAMMIHDN
=< A = Y a ad a 4 9
M3ANBUTINNNNIND lauRIgnAneAUMNUTNIINNBIaNNTBINTYBII Y
I = 4 dy = 3 dy Y = =<
ansupenn ludlgaeanaw er1lunsanpInseiilseneuale msanyiaunanela
Yy 9 < A A adc Aa 4 9 3 £
VOIQNATIUANTUABMNINUADAMMINUITNITNIBLANNITOUNTUDI TIUAUTUABNINIH
I { [ 4 1
iWuduienogluaainoeulaii cBay.com laun
- MsAAABaRE1T (Contact)
a <
- MIAUANANNADINT (Fulfillment)
- MINBUAUD (Responsiveness)
= = = Y v 3 A A
mu”thmiﬁﬂywmmwawa%mmgﬂﬂﬁmﬂmmwmwmaﬂmmwmmi
ad a 4 Jq ¥ Aa 4 9 [
maamﬂmauﬂﬁﬁumgfl,wmmmmmau"lau eBay.com AL
- Aanuidszansnw (Efficiency)
- ANUAIWNITDUDITEUU (System availability)

- MITAYIANNAUAIUYAAA (Privacy)
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[ 3 4 % [ 1 4 1
a0l (Preference) miﬁuuauuammmﬁm (Repatronize) 4aN13UDNHD (Recommend)
3.1.2 vouualszrInsnaznguAI0EN

= o A a Y, v < 4 2 v a ¥
ﬂizﬂﬂﬂﬂumiﬁﬂmm\m o flﬂﬂ’lell'f]\iﬁ’luﬂ']ﬁuﬂ@'ﬂlﬂi]cﬁ\uﬂuEjﬂl’lﬂﬁ'uﬂ’lﬂg
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< 0 4 DY v & o ,
Tuaaaeeulail eBay.com L wausieregnilugiudoyanaiug 2,750 au Tasinisda

= o Y A a Y o =2 1 o 4
aguaa"lﬂiwnﬂﬂu LWE]L‘HEIJ“]YJHG!,WTJIJ‘VHLL“U‘]J’ﬁ'EJ“lJﬂ'liJ Llagﬂ\i@jﬂﬂ155’)3JTI'ILLTJ°1J’LT®‘]J’LH?J@’JEJ
Y @ <3| Y v 1 a9 = qgj o v Y
M3 Invesu Tyl usiaaninan (Redeem code) Tumsdadaduns 1 asa TINITUHIINADY
< ¢ i Yo ¢ o

HUUADUDINIUATITNYY T LlﬁgfILL‘U‘Uﬁ’f]“]JﬂﬁJﬁhlﬁ‘iUﬂﬁﬂ@UIﬂﬂﬁmuﬁiﬂ!ﬂﬁﬂﬂ\lﬂ 415 %@
a [~ [ @ 9 & A 1 ~ A
A UONIINTABUNAL (Response rate) Usziusooas 15 BID0IUNIND LWﬁW%IﬂEJLﬂﬁEJ

8n3IMIA0UNAUIZEYN300az 10— 30 (Mostaghel, Rana, 2006)

3.2 35msAnm

= 9 A '

YR Y o Y
Ejﬂﬂ]%l']"lﬂm]ﬂqiﬂﬂy']sllﬂﬂaﬂiflﬂj'Jlﬁnﬂ 2 oy "l,ﬂllﬂ

Y

a

< 4 =
1) Yoyalgunil (Primary Data) iudoyansiuswIdannuuudouninn’la

a9 U

Y Y <3 & @ oy a v ' Pl
ADUDINN gﬂmmmimﬂmuﬂammmgﬂupjmwaumaglummaauﬂau eBay.com
Y

2) Yoyandunil (Secondary Data) Ilasmanuandeyasinuisde @13

9 3 o Av a A ]
UNAINU NTAT gmm@uﬂauaznﬂmﬁ LAZITUNTIUNTTIVININYIUVUDN

3.3 13033 NFlumsnm
n3oaiioNn g lunmssiusindeyatgugil Ao uuvaOUDIW (Questionnaires) TAY
o A A Y Y  aa & A W a &
MnsnageuaNUsene ldveuuua U INA8ITAITATOULIA FauAdNIseaANT
. d‘ 1 a a v 4 = ] dy
uear1AseULIA (coefficient - @) NGINI10.7  (gIva A3nN1iun, 2550) UMsuuiion
I 1 1
ponily 4 auldun
1 d‘ = d'd v a a s a d Y Aa
a1 anuisnelanfidegamwuimsmedidannselindvesdléuimsnain
d o d o Aaa
paulail sznoudlodinin 12 9o Tavdszgnddanlslu 3 4@ 91nNSANEIVEY Yen and Lu
(2008); Parasuraman et. al. (2005); Wolfinbarger and Gilly (2003) Taun anuiidszansaw
(efficiency) ANUTIWITOUDITEUY (system availability) uazm‘s%’ﬂmmmé’udmuﬂﬂa
(privacy) sanaadluasiei 3 1935msaauvuasvamdatetla waz Isnasiaiuseuna
A (Rating Scale) 5 52A1 lAun fanelawniga fanelown Nawelathunais fenelvidos

= Y A
wawe latleenga
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d’ o 1 ~ Y v =1 a adg a 4 9
13191 3 Llﬁﬂﬁﬁﬁllﬂiﬂﬂ8‘1/]16]5?]@]?]'J'liJWQW'E]glfl]Gl,uﬂﬂ!ﬂ1W‘]J5ﬂTiﬂT\?'ﬁ]LaﬂﬂifJuﬂﬁﬂlﬂﬁﬁj

9y a r'd
"lwmmmmﬂmu“lau
Dimensions Measurements Source
~ A a v < ’ 7 o Y
aNullseansaw 1. Joyavuin ledaaraou laritiassnuawdoant] Yen and Lu (2008);
(Efficiency) (Information at this e-marketplace site is relevant.) Parasuraman et. al.

< v o v
2. v lydananaeeu larifiiinsinnnalnsaadian® | (2005); Wolfinbarger
(This e-marketplace site is well organized.) and Gilly (2003)
< &
3. 5u'lwdaaneoulariiideaens 14911 (This e-
marketplace site is simple to use.)
< ¢ gy Yo o v
4. 00 lwdaamnesu Tariireldauigsnssula

0 < 1 <3 . .
AUI99Y1933AL57 (This e-marketplace site enables

me to complete a transaction quickly.)

o ¢ vt a qu
ANUTINITOUDITEUU 1. iwmmn‘u'lwcﬂmﬂaau"laumﬂ@%muuaz Yen and Lu (2008);
(System availability) M lasiud (The system of e-marketplace site Parasuraman et. al.
launches and runs right away.) (2005)

< Y
2. S lwdaanaeenlavii 1Fausaauaaon (This
e-marketplace site is always available.)
< s ey 1 a ' .
3. v lsanarneeulariil luRaszuuay (This e-
marketplace site does not crash.)
Y <3 o o"dy Y
4. nihuaaaravea lsanarnoen larid luda
o Ao ) L A v .
nasnfnuiloudoyamsdodud (Pages at this

e-marketplace site do not freeze after I enter my

purchase information.)
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q‘ 1 o L] ~ Yo =1 a ad a 4 9
19190 3 (919) LLﬁﬂ\WI'JLL“]J?EJ'E'JfJ‘I/]Gl,‘]f'J@ﬂ')'liJ‘W\TW’f]gli]{luﬂmﬂ'lW‘]Jfl'ﬂ?i‘ﬂ'l\‘]ﬂlﬁﬂﬂiﬂuﬂﬁﬂlﬂ\‘iﬁj

THuSmsaaiaeoulall

Dimensions Measurements Source

E2

N1STAYIAINATTIU | 1. rdm'lcnﬁmmaau"laﬁﬁﬁﬂmﬁﬂymzmi Yen and Lu (2008);

1AAa (Privacy) SnuInulaeaneed1uiieane  (This e- | Parasuraman et. al.
marketplace site has adequate security | (2005); Wolfinbarger
features.) and Gilly (2003)

2. rdm"lc]fﬁmmaau"laﬁf:"lmﬂmwﬂﬁffay_adm
uﬂﬂammﬁuiﬁ'ﬁm%ﬂmﬁ%m (This e-
marketplace site does not share my personal
information with other sites.)

3. dulsdnarnesulariiunlesfeoyadiu
yanavednuannsidinelaelaldsy
UM (This e-marketplace site protects my
personal information from unauthorized
access.)

4. Bulsdaarnoeulavinilosdeyaifierin
MIMYINTIVVOIAY  (This e-marketplace
site  protects  information about my

transaction.)

\ ~ = Aa a a s a d Y
dwun 2 anuiianelafifinegumnuimsmaedidnnsedindvesgie Tay
d v an
Uszgnaaaulslu 3 4@ 91M15ANYIVEY Yen and Lu (2008); Parasuraman et. al. (2005);
1 a 1 4 a <
Wolfinbarger and Gilly (2003) ldun msAnne@oa1s (contact) MIAVANANNADINS
b A 1

(fulfillment) 1AZMIADVAUDY (Responsiveness) TINADIMINITU 11 Po fauaailunisnen 4
153smyadranvasvoiutateila vazlduasiaindszuian (Rating Scale) 5 52a1 laun

= A = = = Y = Yy A
Wawe lownnga wawalawn Wanelaunars Waneloties Wawelatiesnga
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d’ @ 1 ~ Yo = a ad a 4 9
AN 4 LLﬁﬂ\W\'JLL‘]JiEJ’E'JEJ‘VIGI,‘]f’)ﬂﬂ’)'lll‘W\?WE]Glf'l]Gl‘Llﬂmﬂ?W‘]Jiﬂ'liﬂ'l\iﬂmﬂﬂiﬂuﬂﬁ"ll@\‘iQell'lﬂ

when promised.)

2. fneildauiiidadeaunsasadaldlunsey
b zﬂznm‘ﬁmmza U (the seller makes items available
for delivery within a suitable time frame.)

3. ﬁ’u'lﬁ'%’uéaﬁﬁwf“;amﬂé'mw (T get what I purchase for
from this seller.)

4, mﬁﬁﬂdqmwuﬁﬁm’ﬁ;@ﬁﬂmugﬂ&’m (the order

delivery is accurate.)

Dimensions Measurements Source
A1TAARDAD A3 ﬁﬁdiﬂﬂﬁi&'lﬁ«ﬁﬂﬁl&%,.. (After I purchased the Yen and Lu (2008);
(Contact) product,...) Parasuraman et. al.

1. quiedaliidwadnioninomyInsdnidmsums | (2005); Wolfinbarger
k) (the seller of e-marketplace provide e-mail and Gilly (2003)
account or telephone number to contact.)
2. dunsoaaaenufu1ela (the seller is available.)
3. Auamnsoyaneiuyanasse q ldannnmailym
(I can speak to a live person if there is a problem.)
4. fviesaliiidoamemueeulailumsindedeais
iy é’mm‘lé’f (the seller provides an online mode to
communicate with him/her.)
MIAWANAIN WinRs U eRumAuA M. (After I pay the Yen and Lu (2008);
&gl} RNLb amount of purchase,...) Parasuraman et. al.
(Fulfillment) 1. é’maﬁﬂdqﬁuﬁ'mmﬁ uﬂgiyﬂ (the seller delivers orders | (2005); Wolfinbarger

and Gilly (2003)




32

d' [ Y] [l ~ Yo =1 a ad a 4
M13519N 4 (919) uammuﬂiﬂaﬂﬂmﬂmmwqwaiﬂuammwu5mwnmanmauﬂmm

)
WYY
U
Dimensions Measurements Source
msaeuaued | naennaul@Sudud, dure... (After I received the Yen and Lu (2008);
(Responsiveness) | product, the seller...) Parasuraman et. al.

< 1

1. Hanusiasilumsaeuanssreveisoniod azms | (2005); Wolfinbarger
5U1521U (offers promptness of reaction to requests and | and Gilly (2003)
meaningful guarantee.)

w T Y o U 9 1% 1 Yo

2. venAundesiiednslsdigsnssuvesiulildsums
AUUUMST (tells me what to do if my transaction is not
processed.)
o 1 <

3. i]ﬂmﬁﬂﬂﬁﬂﬂmﬂiﬁmi’.] (take care of problem
promptly.)
@ 1A A Y Y

4. Samsmsanuaumlaa (handles products returns

well.)

% k%

dufiz  anwsndvesgnd 1955 nsatruunaeuawdaeila Iazuuy
a5 sEduveInTIAaATa (Likert scale) Tagi51970 1 A0 1iiud18061384 (Strongly
disagree) 1audaszdy 5 fio iffudoededs (Strongly agree) muduniiy iszgndan
3139884 Ribbink et.al (2004); Flavian and Guinaliu (2006); Cyr et.al (2007) 15znauaie

o Y = A
101U 3 UD @Qllﬁﬂ\‘]ﬁﬁlﬂﬁglﬂﬂﬂﬁluﬁqﬁﬁlﬂﬂ 5

- Y ] Aq Yo v A Y
MINNS LLE‘T@NG]’JLL‘]Ji888%1%3@ﬂ31ﬂﬂﬂ@ﬂ18\1@ﬂﬂ'l

Dimensions Measurements Source

o @ o 0’91 @ 4 . . .
anuinavesgnm | 1. dusznuzihdudieenlaiildiudou (T will | Ribbink et.al (2004);

(Customer Loyalty) recommend this online store to other people.) Flavian and Guinaliu
2. sudalanazdanaldudeon lariiae i (2006); Cyr et.al (2007)

intend to continue using this online store.)

o Y Y g vy A
3. ﬂuﬁvammmaau‘lauumﬂmﬁmﬂu 9 (I

prefer this online store above others)
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Y ) s Y i o <
aauil 4 Yeyamadszannsenaas laun e o1y Uszmenedo Uszeau nsal

dy a 9 4 o L dy a g 9 ]
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a d
3.4 MR ZHVoY
a 4 A A o 9 [ a Qd’
TumsTinsgranuinsedevewuvaeunn Mlaslsgasmsmdulszans

. 2L [ dy 4 Aw I
itoan (coefficient - @) Y9IATOUVIA (Cronbach) FIUFATAIU (WNTAU NITAY, 2540)

7 T ef
a=—1— =
n—1 sF
d’ = [ a a’ d’ u'J
11D O vuede dqulszanianudeiu

N = o F)

T 11899 311UV

_‘2 = ' 9
Fr Mg azuuuanuulsliudazve
_‘2 =< qgj o
§& nneds azuuuanuulsysiuiem iy

a Iy < o Y 9 =
lumsAnsznveyannmanuuuvaeuain i laglyllsunsuduiagl spss

Y
% a

4 AAq Y = A aa a
PNINUA Tagadan 1S Iun1TANY1 Ao ADAIFINT T

'
ada

INOATUIUWIATNNADANIUAT

ee

(Descriptive Statistics) sznoudie anud (Frequency) $ouns (Percentage) GEGRIRGE

(Mean) ludruvesnnudeuniwaiuanuitanely §ave1d14u1as1daulszanani (Rating
a 1 < [ 1 {

Scale) lumstlsziuanuianels uisesmilu 5 szau laun Wawelvniga Wanwelauin

= = Y = 9 d' a aw as

wawe lvthunais Wanelatios Wane latiosnga uazeduronalde Iagdsus sy

[

' 9 = 1 1 = dy
INAUNNT IHAZUUUANUNIND Touaaz 39 LA

szauauianela AZLUY
~

WINNga 5

110 4

11unang 3

Yoy 2

Yy A
Llf]fl‘l/]fjﬂ 1
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o 1 1 { 4 o a 4 [~ [ ] 1 H
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AaTl
% = 1 d‘
52AUANNNIND 19 ARAY
WNNga 4.50 —5.00
UIN 3.50 -4.49
11unang 2.50 —3.49
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Yosnage 1.00 — 1.49

a2 Ya v

Y [ vq 9 v aad . N
HUVADUMNIUANUANA B98I 1FasIaaInsa (Likert scale) Tumssziiiu

U

o A [N~ ' A Y ]
ANUANA Taeisuain 1 Ae laiiud e061984 (Strongly disagree) Taudesedy 5 Av 1iuay

981984 (Strongly agree) fail

@ a <]
IZAUANUAALK U ASLUUY
[~ 1 a
l3ifiudIe981984 (Strongly disagree) 1
[~
Tumudne (Disagree) 2
Tsiunilansome ] (Neither agree nor disagree) 3
<
HUAIY (Agree) 4
3 Y oA
WMUAYDYNEY (Strongly agree) 5

o 1 1 { 4 o a 4 [/ [ ] 1 H
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Y
v A

fail (@Ava Asnniud, 2550)
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AlRNaY msuilana
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Y IR A v v A v 9
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Y IR A v o A [
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Y YR A v v A [
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Y Y2 A v v A [ A
4.50-5.00 @,ﬂﬂ’lg’ﬁﬂllﬂ')’lllﬂﬂiﬂﬂﬂﬂiuﬁgﬂﬂﬂ'lﬂﬂq@

a J [ [ 4 1 a [ [
msanszanuduiussznIeanuione laluaanmusmsnuanuinaves

Y o Y aaa d 1 v o Jd 3 A o . A a 4
anean ‘VI']I@ﬂiﬂf’ﬁﬂ@ﬁlﬂi13%?]']@'%ﬁNWHﬁ@EJ'N\ﬂEJLWEJiZ‘Tu (Pearson Correlation) IWBUATIEH
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[ Y] 4 @ Y A = a LYY A [ =
mIANUANR USRI sAUAD ﬂ?WﬂJWQWﬂﬁlﬁ]ﬁlUﬂﬂlﬂTWUiﬂWi AuALdsmune ANNNNA

[

YoIgnA1 tazmsnageusninavesisauanuiane lvluguaimuimsiuanuding

)

a 4 a Aav
ﬂlﬂﬂgﬂﬁ}'] @91}'3EJﬂ"IS'JLﬂi"Ig‘WﬁNﬂ"Iﬁﬂ@ﬂﬂﬂWﬂﬂﬂ! (Multi Linear Regression) LAEDDIUIINAIVY
Tagdsussens

[ @ 4 1 [ 1 1 [ Y] 4 ] ]
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es (Pearson Correlation) (a1 ’J”Iﬁslfgﬁﬂﬁf”l, 2545)
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