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ABSTRACT

The objective of this independent study is to examine attitudes of drugstore
entrepreneurs in Pathumthani province towards the accreditation of Drugstore Standard. Research
samplings are specified to 220 drugstore business entrepreneurs and data analysis is based upon
the descriptive statistics, consisting of frequency, percentage and mean.

The findings showed that the majority of drugstore business entrepreneurs were
married female, aged between 41-50 years old, and had been operating pharmacies, in the
category of sole owner, for 6-10 years. The amount of customers per day was about 21-30
persons.

Regarding the study on the cognitive attitudes of drugstore entrepreneurs, the results
showed that most of them had the knowledge on drugstore standard.

For the knowledge component, their attitudes towards 5 drugstore standards were
ranged as follows. They agreed to the 5" and the 4" standards, accordingly; but were impassive to
the ISt, the 2nd, and the 3" standards.

For the behavioral component, the majority of drugstore business entrepreneurs had
not yet participated in the Pharmacy Development and Accreditation Project with two main
reasons as follows: complicated evaluation process and high expenditure to be spent for business

improvement to achieve the standard. In addition, those entrepreneurs were mostly informed



about the drugstore standard from magazine/journal. The influencing person to get those
entrepreneur participate in this standard project was the entrepreneurs themselves. However, they
partly participated in this project by giving opinions to the Pathumthani Pharmacy Club towards

the five standards determined by Pharmacy Association.



