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Abstract

This independent study analyzed buying behaviors of women who bought body lotion in
Bangkok. The samples were 300 women who bought body lotion and the samples were selected
by quota corresponding to the 6 areas from the 50 areas in Bangkok namely north, northeast,
central, west, and south. The data was collected in the biggest department store in each of the 6
areas because each department store had a lot of customers and offered great variety of products.
Then the data was analyzed using descriptive statistics which consisted of frequency, percentage,
and mean, based on the theory of 6W’s 1H Consumer Behavior. Samples who were in the target
market were 23-30 years old, single, with Bachelor’s degree or studying for such a degree. They
were private company employees with monthly income of 10,001-20,000 baht. Most
questionnaire respondents bought body lotion less than once a month.

The results of behavior study showed that for product cream type, most respondents
bought lotion type. The quality they looked for were moisturizing, hydrating and firming. They
also looked for vitamins in their lotion such as vitamins A, B, C, and E. The most preferred brand
of body lotion by moat respondents was Vaseline. The size they preferred was 101-200 ml. and

they paid 151-200 baht per purchase.



