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ABSTRACT

The purpose of this independent research is to study “Development Process of Quality
Pharmacies Enrolling in the Community Pharmacy Development and Accreditation Project in
Mueang Chiang Mai District” collecting all important data by in-depth interviewing 6
pharmacists who conduct their own duties in the qualified pharmacies assured by the Pharmacy
Council. The outcome of this research turns out by follows.

Any pharmacist who is capable to conduct his own duty should be based on the
Regulation of Pharmacy’s Standard II: Personnel who conduct their pharmaceutical obligations
must be qualified pharmacists according to the occupational license of pharmaceutical career. As
for the total quality management and administration, the pharmacists who conduct their own
duties in qualified pharmacies value 4 assembling elements of being the qualified pharmacies; (1)
The personnel are expert. (2) The conducting locations must be clearly considered as proper,
clean pharmacies. (3) The distributed products must be assured in terms of manufacturing
standard. (4) The service must be safe and appropriate in accordance with all 5 standards issued
by the Pharmacy Council. Regarding to the reason why the pharmacies participate in the
development and quality assurance project for urban pharmacies, they realize in the advantage of

pharmacists’ assembly to enhance their potential and to develop their occupational ability to



generate the continuous studies. This, therefore, makes people accept and understand more the
important role of pharmacists. Additionally, the customers of qualified pharmacies are able to be
confident that they will be subsequently provided with qualified medicines and medical supplies,
detailed explanation and suggestion how to precisely take and keep those, and health advice from
pharmacists.

Also, the development process of pharmacies generates the quality management and
administration under the process in which the enrollment and conduction is launched to assure the
qualified pharmacies. This is according right to the PDCA’s perspective frame which can be
concluded into 6 steps by follows. Pharmacies must clearly express their intention to take part in
the assurance by conducting self-assessing questionnaires, and developing themselves based on
the manual of qualified pharmacy, taken as an important role and the guidance for the
improvement and upgrading, before the quality examination and inspection, which has been
beforehand informed, will be conducted by the representatives of the Pharmacy Council. After the
actions have been done, the inspectors will subsequently send the pharmacies the report so that
they can later improve or adjust themselves. Also, it is necessary that the examined pharmacies
promptly report their improvement to the Pharmacy Council to ask for the assurance as qualified
pharmacies. When the committee has already conducted the quality examination, and any needed
correction, the mentioned pharmacies will be awarded with certification and trophy with the
symbol as qualified pharmacies. This crucial assurance will be subsequently shown to the eyes of
customers and other people and valid for completely 3 years right after the assurance was
officially announced.

In accordance with the factors bringing about the quality assurance accomplishment,
based on the independent research, it is discovered that the pharmacists have good attitude and are
enthusiastic to improve and development their own pharmacies. Furthermore, they value the
importance of the qualified pharmacy development, so they do not believe the participation on the
development and quality assurance project for urban pharmacies would be difficult or excessively

expensive.



